Water Control and

Improvement
District 110

District Rate Order



ORDER ADOPTING CONSOLIDATED RATE ORDER AND RULES AND REGULATIONS ; ADOPTING A DROUGHT
CONTINGENCY PLAN; ESTABLISHING A WASTEWATER CONTROL ORDER; ESTABLISHING CERTAIN OTHER
POLICIES; AND PROVIDING CHARGES FOR VIOLATION THEREOF

THE STATE OF TEXAS 8§
COUNTY OF HARRIS 8§
HARRIS COUNTY WATER CONTROL & IMPROVEMENT DISTRICT NO. 110 §

We , the undersigned officers of the Board of Di
|l mprovement District No. 110 (the fADistricto), here
1. The Board convened in regular session, open to the pubkagust 20, 2026at the regular meeting

place thereof, and the roll was called of the members of the Boanit; to
James N. Williams - President
Jeannie Sebastian - First Vice President
Jerry A. Strickland - Second Vice President
Vanessa Sommers - Secretary
Rodney Williams - Director

All members of the Board were present, thus constituting a quorum. Whereupon, among other business, the
following was transacted at such meeting:

ORDER ADOPTING CONSOLIDATED RATE ORDER AND RULES AND REGULATIONS; ADOPTING A
DROUGHT CONTINGENCY PLAN; ESTABLISHING A WASTEWATER CONTROL ORDER,;
ESTABLISHING CERTAIN OTHER POLICIES; AND PROVIDIN&HARGESFOR VIOLATION THEREOF

was duly introduced for the consideration of the Board. It was then duly moved and seconded that such Order be
adopted; and, after due discussion, such motion, carrying with it the adoption of said Order, prevailed and carried by
the following vote:

AYES: All Present NOES: None

2. A true, full, and correct copy of the aforesaid Order adopted at the meeting described in the above and
foregoing paragraph is attached to and follows this Certificate; such Order has been duly recorded in said Board's
minutes of such meeting; the abovel doregoing paragraph is a true, full, and correct excerpt from the Board's
minutes of such meeting pertaining to the adoption of such Order; the persons named in the above and foregoin
paragraph are the duly chosen, qualified, and acting officers antdenenf the Board as indicated therein; each of
the officers and members of the Board was duly and sufficiently notified officially and personally, in advance of the
time, place, and purpose of such meeting and that such Order would be introduced atslecbfmi adoption at
such meeting and each of such officers and members consented, in advance, to the holding of such meeting for suc
purpose; such meeting was open to the public, as required by law, and public notice of the time, place and purpos
of s.tch meeting was given as required by V.T.C.A. Government Code, Chapter 551, as amended.

SIGNED AND SEALED thisAugust 20, 2026

James N. Williams
President, Board of Directors

Vanessa Sommer
Secretary, Board of Directors

Page2 of 130



Contents

ARTICLE |1 DEFINITIONS ....cii e ettt sttt e ettt e e e e emmt e e e e e e e e st e e e e e e ammme e e e e e e e anssssneeeeeeeeeammne s 9
ARTICLE II: APPLICATION FOR SERVICE / TAP FEES AND CONNECTION POLICY........ccccccceeeennnnn 11
Section 2.01. Initiation of Water and Sanitary Sewer CONNECHQNS..............uvviiiieeeieeeeeeee e 11
Section 2.02. Single Family Residential AppliCatioN..............vvviiiiiiicee e 11
Section 2.03. Application for New DeVEIOPMEINL...........coiiiiiiiiiiieeiiee e eens e e e e 11
Section 2.04. Application for Changes to Existing Office Buildings/Commercial Development orRdluniiy
Development/Application for Approval of Demolition of a Residence or Business Facility.................... 11
A, CommerCial/MUIti FamMIlY........oooooiiiii et eemmr e e e e e e 11
T @ i ot = T 1 (o [T T <R 13
C. Single Family Residence Application for Approval of New Construction, Demolition, Reconstruction or
ReMOdel Of @ RESIHENCE. ......uuiiiiiiiie et e e e e e e s s s e e e bbb e e e e e e e e e e ennnnbbannnes 14
Section 2.05. Policies Governing Commercial CONNECIIONS...........ceeiiiiiiimmriiiiiee e ees e 15
A. Master Meter/INAIVIAUAI METEIS..........uiiiiei it eee et rees e e e e e e e e s s bbb e enenssbeeeeeaaaeens 15
B. Grease Traps / SAMPING WEIIS.......oooi et e e ener e e e e e e e e 15
C. Sand and Qil Interceptor for Gasoline Sales / Car Repair / Motorized Equipment Repair Facilitied.5
D. Sand and Mud Interceptor for Car Wash FacCilities..............coooo i 16
E. Printing and PNOtO PrOCESSING.........uutiiiiiiiie ettt rmmme et ee e e e e s s rmmne e e ne e 16
F. MEAICAI WASTE.......eeeeiiiii et eee et e e e eea bttt et e e e e e e s s s be s nnns s b e e e e e e e e e e e e ennnbbe e s amnnsssneeeeeeas 16
G. Lint Interceptor for Laundry/Dry ClIEANING.........ouuiiiuuririeitieeereeee e e e e e e e e e s esemee e e e e e e e s s s sinnneeeeeeeenn 17
H. LaNdSCAPING/NUISEIIES........eueiieeiiieiiiitiiiremee e e e e e e e eeeeeeeeeaeeeeesaeaeaarer et e aetaa—er s aasaasm———eeeeesaaaseeeeeeeeeeeseeenn 17
I. Sanitary Sewer Dump Stations for Recreational Vehicles and Motorhames...........cccooovvvcccvvvveennenn. 17
J. Pretreatment of Discharge of Waste; Submission of Written Statement.............c.ccoovveeeveeeieeeeieeennn, 17
Section 2.06. Policies Governing Initial CONNECHIQMNS..........ccoiiiiiiiiireeiiii e ee e e 18
A, Certification Of SYSIEM.......ccoi i e e e e e e e e e e e e e e e e s e e e s e e e e e e e e e e e aeaas 18
B. Availability Of ACCESS/ODSIIUCTIONS. ... ..eiiiiiiiiiiiiiiiiiieeet e erer e e e e e e eeeeeee s 18
Section 2.07. Connections by DiIStrict OPEratOr..............cooiiiiiieeeieeiieee e e eeees 18
Section 2.08. Inspections and Fees Relating to All CONNECLIONS............oouvivieeeiiiiiieeeee e e 19
A.  Sewer INSPECHION AN FEES.........uuuiiiiiiiiieree e eeee e e e e e e e e e aeees 19
B. Customer ServiCe INSPECHION FEES........ciiiiiiiiiiiiieeei et e e reei e e e e e e e s eeenseeeeees 19
C. Inspections and Fees Applicable to Builders and Others Making Improvements and Starting Construction.
19
D. Inspection of Yard and Other DIrainS............uuuuiiiiiiiiiie ettt rmmme s e e e e e nene e 19
e €] == 1o I I =T o N [ 1 1= o (o] 20
Section 2.09. BUIIAEI'S DEPOSIL. .....cciiiiiiiiiiiii ittt eeeee et e e e e e e e bbb e e e eeer et e e e e e e e e s nnbeeneees 20
Section 2.10. Domestic / Irrigation / Fir€ METEES .......uuuuiiiee e e e 21
Section 2.11. TemMPOrary Water SEIVICE. ........ciiiiuuurieiiieeeeeeeeeee e e e s e sttt e eeer et e e e e e e s s asbbbeeeeeesememreeeeeeeans 21
A, TeMPOIArY CONMMECTIONS.. ... . .. e eeee e e et ettt et eeeeeeeeeammeaaasaaaaaaaaaaaaaeaaaeesssaaneeeeesnnesnnnnnnnnnnnes 21
B.  APPlICAtION N0 DEPOSIL. ... ..uvveeiiiiiieeeiiireerit bt e e e e e e e e bbb e e e e e e e e e e ane bbb nne bbb e e e e eeeeeeeaaaan 21

Page3 of 130



C.

Section 3.01.
Section 3.02.
Section 3.03.

FEES ANU RALES.... . ettt e e e e e e e e e e e e e e e e e e ettt et e e e e et e et aenatnnnrnannneeeeeas 21
Section 2.12.
Section 2.13.
Section 2.14.

Service to OOf-DiStriCt CUSTOMENS. ........uuuiiiiiiiieeiiiiieee ettt e e e e ee e e e e e e e e e anes 22
Taps 10 the DISHCE'S SYSIEIM......eeiiiiiiiiiiirrer e ree e e e e eenannn e 22
TiItle 10 FACHTIES ...ttt e e e e e e e bbb e e e e e e e e e s anne 22
ARTICLE H: SERVICE RATES......cotiiiii ittt ieeeste ettt e e e e e s s s et annesesaeeeaeeesaasssssseeesannnseseaaeeeessanssssssnnes 22
WALEE SEIVICE RALES......cii ittt ettt e e srnt e e e e e e e s e nnbeeees 22
SEWET SEIVICE RALIES. .. .o ittt e ettt e e eerene s e e e e e e e e e e eeaeeeas 24

Drainage and Detention Fee

Section 4. Rates for Service as QOf-DiStriCt CUSIOMEL..........uuiiiiiieiiiiiierer e seees e 25
Section 305. Special Out Of DIStHCt CONIIACLS. .......uuutiiieeiiiiiiieerrt e e e e rem e e e e e e annnreeeeas 26
Section 6. Charges / Fees for Grease Trap Inspections/Backflow Inspections............ccccvieeeeeeeeeennn. 26
Section 307. RegGUIAOINY ASSESSIMENIL........uuuiiiiiiieeeiiiimee e e et e e e e e s rmmee s s r e e e e e e e s s s s smnee s s nnnreneees 26
Section 8. North Harris County Regional Water Authority Regulatory Assessment...................cc...... 27
Section 309. Detention PONd MaiNTENANCE............ceviiiiiiieeiiieeeiaa e ees e e e e e s e e e e e e e e e e eeeeseeeeaeeseeeenreernrrnnrrnnneeeas 27
Section 310. NO Reduced RAteS OF FIEE SEIVICE. ... ..uuuuuiiiiieeeiiieee e e e ittt e e e e e e s s smmne e e s s ssbbeeeeeeeeeeeeennns 27
Y= Tox (o] 1 BT o =T I =T | P 27
ATEICIE TV SEIVICE POIICY......oiiieieee ettt e e e e e s rmm e e e e e e e e e e e s nnee e ane 28
Section 4.01. Application for Service / Application Fees / Security DepOSitS..........uuviveeiiineeeeieeeieneennn. 28
A, APPIICALION TOF SEIVICE. ... ittt et e e e e e e s rmmme e e e eeeaee s 28

B.  ApPPlICAtioN FEE fOr SEIVICE.......cciiiiiieieeeeee ettt ——nr e e e e e e e e aaaeaes 28

C. Residential SECUNMLY DEPOSITS.......cciiiiittiiiiii e eeeete e e e e et e e e emer e e e e e e s s e e e e e s ememreeeeeeeaannes 28

D. Commercial/MUlttFamily DEPOSITS........uuuuriiriiiiiiiiiiiirnre e e e eeeeeeeeeeeee et ee e s eeeeae i mmmeeeees 29

E.  Full PAyMENt REQUINE. ... .ooi ittt e e e e eeeer e e e e e e e e e e eeeee s 29

T L=y (0] Lo B0 D T=T o017 | PP 29
Section 4.02. Billing Procedures/Termination Of SEIVICE ...........iiiuiiiiiieeeiiiie e eereee e e 29
Section 4.03. Termination of Service Section 49.212 Texas Water.COde..........cceevviivemriiiiciirieeeeneeeennn 31
Section 4.04. Policy for Issuing Credits on Water and SEeWer.BIllS...............uuvicei e 31
SeCtion 4.05. ENHEMENT......ooi e e e e e e e e et e eeneee e e e e e e e e e s e e nnnb e e e e e e ennneees 31
Section 4.06. Unauthorized and EXtraordinary WASEE.............uuuiiiiiieeeiieeeee e 31
Section 4.07. Damage t0 DiStriCt FaCIlItieS............cooiiii oo e e e e e e e e e e e e e e e e e e aeeereannes 32
A. Damage to Meter and APPUIENANCES. ... ..uuuuuuuiruriiniiimmneeeeeeteeeeeeeeeeeeeeteeereeeaa e aaaasaaasaessssmmmeens 32

B. Damage t0 DiStrCt FACITIES..........cooiiiiiiiiiiii e eeer e e e e e e e 32

O 01 (=T o] o] o T=Tox 1o L= 32

D T | oL (o I =] o - 1| PSP PPPPPPPRITPPRN 33

E. Policy Relating to Obstructions/Encroachments in Easements. ... 33
Section 4.08. High USAQE ACCOUNLS.........ccuiiiiiiiiii ettt e ettt e e e emmt e e e e e e s e e e e e e s smmme e e e e e e nsnbeeee s 33
ARTICLE V: APPLICATION FOR CONSENT TO ENCROACHMENT........cutiiiiieeiiiieeeesiirieeee e e e e 33
ARTICLE VI: POLICY RELATING TO ANNEXATIONS OF LAND.......ccoctiiieiii e 33

Paged of 130



ARTICLE VII: ADOPTION OF RULES AND REGULATIONS CONCERNING WATERWORKS AND

SANITARY SEWER SYSTEM....coiiiiiiiiiiiiiite e eieeetiiet ettt e smme st e e e e antte e e e e ansbsennnteeesansaeeeeeannseeeeeanne 34
ARTICLE VIII: ENFORCEMENT/CHARGES AND FEES........coooiie it 34
SeCtion 8.01. ENTOICEIMEIL.........ciiiiieieeee et eeeee e e ettt e e e et eee et e ee b eeeebee e s nnneeeeeeaeaeaeaaeeaaaeeeeeeannns 34
A. Charges for Violation of Rate OFAEL............coiiiiiiiii e eeee s 34
o = o113V 0] O 01 F PP T PP PP PRPR 34
SECHON 8.02. INOHIVAIVET c....cii ittt et e e e e s smme e e e e ettt e e e e e e s s rmmae e s s s bbb b b ettt e e e e e e s s mnns s nbbbbeeeeaeeeeesnannsbnnnns 34
SECHON 8.03. APPEAL ....eieeiieiiiii e emn— e e e e e e e e e e e enr e e e e e an 34
ARTICLE IX: SOLID WASTE FOR RESIDENTIAL CUSTOMERS........cccoiiiiiiieeiiiiiereie e ssiiieee e e e snneens 34
ARTICLE X: RULES AND REGULATION CONCERNING DOMESTIC AND COMMERCIAL WASTES...35
ARTICLE XI: DROUGHT CONTINGENCY PLAN....ccitiittiiieiiiiiee e imeeiiiiee e ssiiieee e sneessssmsesennsseesessnsseeeesans 35
ARTICLE XlI: FEES AND DUES RELATING PARK AND RECREATIONAL FACILITIES.......ccccccceeeeennnne 35
ARTICLE XIII: RIGHT TO ENTER LAND ... .utitiiiiiiiiite it ieeeee e e st e e s siteee e e s s imnessseeeessnssaeeassnnsseessmmnesensnnes 35
ARTICLE XIV: MISCELLANEQOUS .......ooiiiiiiiiiiiiitiit i ieeetie ettt e e e e e e e s st s annnsseeeeeeaeeeaaasssssseesssnnnsseeeeeaeeeeannnns 36
SEeCON 14.01. AMENUMENTS. . iiiii ittt eeeee et e e e e e e s bbb e et e s eeateeee e e e s s s s bbb eeeeaeeesammmeeeeeasanssbbbeeeeaeeeeaan 36
Section 14.02. SEVEIADIIITY. ..o e e e e anee 36
SECHON 14.03. HEAUINGS. ... utieiiiieieeeiiiiieeet sttt e e e e e e s e e e b e et e e e e e e e e e s mn e s bbb e e e e e eeeeesnansbnnnnns 36
ARTICLE XV: REPEAL OF PREVIOUS ORDERS........cccuttieiiiiiitiesme e siitiee e ssieeee e s sisinnneeeesansseeeeesnnsneeeeans 36
ARTICLE XVI: EFFECTIVE DATE ... ..ottt oottt e ittt e e st amaaa e e s st e e e s s nasaa e e s s mmnsssseeessnnnneaeans 36
LIST OF ATTACHMENTS/APPENDICES AND EXHIBITS......ooiiiiiiiiiee ittt eieee e sieee e sennseee e 37
Attachment 1 to Rate Order: MOC Application for ULility SErvICe...........cuviiiiiiiiiiccniiiiiiieee e eeen e 38
Attachment 2 to Rate Order: Application f8ervice folNew Development..............evvvvveviiiiicee e 39
Attachment 3(A) to Rate Order: Application for Change to Existing Commenchulti-Family Development.45
Attachment 3(B) to Rate Order: Application for Chamgé&xisting Office Building.............coovvvvveiriviiieeenenennnn. 48
Attachment 3(C) to Rate Order: Application for Approval of New Construction / Demolition / Reconstruction /
Remodeko an EXIStING RESIAEINCE. ......cciiiiiiiiiiieet ettt eeet e e e e e e e e e e s emmr e e e e e e e e e b eees 51
Attachment 4 to Rate Order: Consent to ENCroaChmeNL...........couii i 53
Attachment 5 to Rate Order: Policy Relating to ANNEXAtIONS. .........cuviieiiiiiicee e eeee e 57
Appendi x AAO to Rate Order: Amended and Restated Ru
Facilities, Service LINeS, AN CONNECIIONS. . .....ccuuuiiirn it ieeeeeteeeseeestaeestee st ensesssnseessssestssestesessnsmersssnsesenseed 60
ARTICLE |: PURPOSE......coiiiiiiiiie e sttt teet e sttt e e s ettt e e e et nnnseseeessteeeaeassseeaeessmmesssseeeeaanssseeeeasseeseanmeennns 60
ARTICLE 11: GENERAL ...oee ettt emee e e et e e e e et e e e e et eemmeeeeettn e eeeannneeeessnseeannnesed 60
S Y=Tod 1[0 g 2 O A = 1 1 1o PO OPPP 60
Section 2.02. Platting ReqUITEMENT..........uiiiiiii e e e e e e e e e e e eeeees 61
Section 2.03. Approval of Plans and Specifications.................ooiiiieeeiccrce e 62
ARTICLE 111: WATER CONNECTIONS.....cciiitiiiee ittt e e s ieeesiteee e e sstaeeaessaesasemmmeassseeesassssaseeessnsssnnnseeessnns 62
Section 3.01. Water Tap MaterialS..........oiiuiiiiiiiii ettt e e s serme e e e e e e aanes 62
Section 3.02. Plumbing Material Prohibitions.............. e eeee e 62
Section 3.03. INSLAIALION. .........ccoe i ettt e e e e e an e e aaaaaaaa e e e e e aan 63

Page5 of 130



Section 3.04. Customer Service INSpection CertifiCatiOnS...........couiiiirrimmmiiiii e eee e 63

Page6 of 130

ns

Section 3.05. Prohibited CONNECHIANS. ... ...uiiiiiiiii i eeer e e e e e e s senensseereeeeeas 64
Section 3.06. Backflow Prevention ASSEMBLES. . .... oo 65
Section 3.07. CUStOMEr SEIVICE AQIEEIMEIIL. ... .uuuiuurruuieii e ieeeeee et re e e e e e e e e e e reeera e a s e e e e e eaeessmnees 66
ARTICLE IV: SANITARY SEWER CONNECTIONS......cciiiiiiiiiiee e e e simme e et e e e e e e e e e s srmnnessssnnnnneeeeeaens 66
Section 4.01. Sanitary Sewer Service Line Installation...............uueiiiiiii e 66
Section 4.02. Sanitary Sewer Service Line MaterialS.............ccvviiiieeeiiiiiieeceeee e 67
Section 4.03. Size and Grade of Sanitary Sewer ServiCe LINeS..........ccccccoviiiiemrniiiiiiiiieeeee e eeeennn 4 67
Section 4.04. Connection of Building Sewer OULIEL...............ooiiiiieeei e 67
Section 4.05. Fittings and ClEANOULS.............uuriiiiiiie e e e e e e e e e s rmmme e e e 67
Section 4.06. Installation of Sewer Taps and Issuance of PermitS...........ccccvviemneeeeieeeeeeeeeeeeeeeeee e 68
ARTICLE V: CHARGES FEES, AND RATES ... ..utttitiiiiieiiiiiieeeieiite e e e e e e e s s s s ennssssseeeeaaeeeessennsssssennns 69
ARTICLE VI: EXCLUDED FLOW AND WASTE ....ciiiiitiiie ettt sreeeiiee e st e e e s ssteee s smmme s sssaeaessnnsnneaenns 69
ARTICLE VII: PRIVATE WELLS / TANKS. ..o oottt ettt e e e emmn e e e e s s snnsnnneeeee e e e s smmmn e 69
ARTICLE VIII: AVAILABILITY OF ACCESS / OBSTRUCTIONS......ccoiiiiiieiiiiiiie e s vemesiiieeeeesieeeeeeenneeeeenn 69
ARTICLE IX: PROTECTION OF DISTRICT'S WATER SUPPLY SYSTEM AND SANITARY SEWER
COLLECTION SYSTEM...iiiiiiiiieiiiiiitiitt e terettete e e e e e e e e s s sttaae e e enssssseaaaaeaeasssssssssesssamanseeeeaaeessaasssssssessssnnnsesd 69
ARTICLE X: ENFORCEMENT OF RULES AND REGULATIONS........ccuvtiiiiiiiie e ieeesiiee e siieee e ean 70
ARTICLE XI: EFFECTIVE DATE. ... . iiiiiiiiii et e it eeeaittet e e e e e e e s sstassanessssasaeaaaaeaassnsnsstsssannnssseeeeeaeessannnes 71
Exhibit 1: Pl umb.er.b.s..Cer.t.i.fii.cal.e i 2
Exhibit 2: Service INSPection CertifiCatiON...........cc.uuiiiiiiii e e eemr e e e 73
Exhibit 3: Backflow Prevention Assembly Test and Maintenance Report..............c.oieeevnniinniinnnnnnes 16
EXNIDIt 4: APPICALION fOF SEIVICE.......uiiiiiiiiie e ee e et e e e e e e e e en b bbeeneeeeeeeeeaans 78
EXhibit 5: CUSIOMEr SEIVICE AQIEEMIENL........viiiiiiiiiiiiiiierrr e e e e e e e e e e e e e e e e e e e e e e e eeeet e ————aeeeeeeeeees 79
Exhibit 6: Sanitary Sewer INSPECHION FOIML..........uiiiiiiiiiieeer e ree e e e eeeaaneeees 81
Appendi x ABO0 to Rate Order: Rul es and Reg.u.l.a.t.i8?
F N o L T o U ] o O 1] PP 82
ATLICIE 11 DEFINITIONS .. .ceiiieiiitite et emee ettt e e et e e e ettt enns e e e este e e e e e esseeeeeesssmnnsseeeeaanssneeeeanssneeessmnnnnsd 82
Article lll. PROHIBITED DISCHARGE..........coii it eeeee e e et e e e e e e e e et b mmmeeernaaa s 84
A. DISCHARGES INJURING OR INTERFERING WITH WASTE DISPOSAL SYSTEM................. 84
B. CHEMICAL DISCHARGES........cutiiieiiiiie e ceeeiiee ettt e e a e e ammee s st e e e e s nnseeeeeaanssesmnnneeeennseeeeeans 86
C. HEAVY METALS AND TOXIC MATERIALS ... .o eeeer et eemme e e e 86
D.  SOLID WASTE.....eiiiiiiitiite ettt s e et e e e e sttt e e e e st nne e e e e e nteeeeeeassseeeeessmnesssseeeeanssseneeennssseeemmmeennns 87
Article IV. MINIMUM PRELIMINARY TREATMENT CRITERIA FOR COMMERCIAL WASTE.............. 87
Article V: TRAPS AND INTERCEPTORS ......co o iiiie ettt smee sttt s sttt e e s sttt amna e et a e e s nnnneaa e e e annnssneees 89
Article VI: SAMPLING; TESTING; INSPECTION; RIGHT OF ENTRY......coovitiiiieieeeeieetieeee et 389
A. Control Manholes: Installation, Location, and MaiNtENaANCE........c..vveniieee et eeaeenes 89
o Y Vo] o] 1 o A =211 T TSP P PP PPPPRRPPRRPPPRII 89
C. Notification of Violation / SUbMISSION Of Plan...........ooooi e 90



ATTICIE VIIE SUPERVISION. ...ttt eees sttt e e e e e e e e e e e emmr e e e e e e e e e e e nnn e e e e e e e enn 90

Article VIII: COMMERCIAL WASTE CHARGES...........oiiiio ittt 90
Article IX: EMERGENCY RELIEFR........cciiii ittt ceeeeeite e et et eeeseeeaaeeeaaasnnnsssaseeesamnseeeeeeeessannnne a1
ATTICIE X: REVIEW ...ttt e e sttt et e e e e e e e s emmee s s e bbb ettt e e e e e e e s e mnne s e nnnnnee e 92
Article XI: CHARGES AND FEESFORVIOLATION OFARTICLE ....cvvvvieiiiiiiieieee e 92
Article XII: ENFORCEMENT ......uuiiiiiiiiie ettt ireee e e et e e e st e e e e e mensseeeeeasssbeeeeaansbeeessamnessnsseeaeesnsneeeesnnnes 92
Article X SEVERABILITY oottt emmre e st e e e ettt amma e s e st e e e e s snsaaaaesssannnsseeeeaannneeeeeanrneeas 93
Article XIV: SUPERSEDINGREGULATION OR STATUTE ....uvviiiiiie ittt vreeeee e e e sneee e 93
Article XV: REIMBURSEMENT TO DISTRICT.....cuiiiiiiiiiie ittt emeessiieee e siveee e s assseneea e s snnsneaeessnnsenaessnne a3
Article XVI: EFFECTOF REGULATION; AMENDMENT ..ottt semeee s e e e mmne s 93
Appendi x ACO to Rate Or.der....Dr.o.ug.ht...Co.nt.i.n.g.e.n.cOF
ARTICLE |: POLICY AND PURPOSE .......cciiiiitttiiiiti s ceeeteee e e e e s ssieaeeee e s e e smmnaaeeaasssssssaneesaeeessmmmeaeeeeennnned 94
Section 1.01: Declaration of Policy, Purpose, and INtent.........coooviiiiiiieeei e, 94
Section 1.02: PUDIIC INVOIVEMENT.........uiiiiiiiiiieiiiiimrns e e e e e e e e e e e e e e e e e e e ereeree et annes s nmnneaaeeeaeeeeeeeeees 94
Section 1.03: PUDIIC EQUCALION.........uuiiiiiiie i iiccees sttt ee e e e e e e e e s s nsne e ereeeeeeeeeeannne 94
Section 1.04: Coordination with Regional Water Planning GroLPS............oocuuiiimemriiririeeeee e essiiieeeneens 94
Section 1.05: AULNOTIZALIQN . .......uiiiiiiii ittt ieee e e et e e e e e e e s s aasabb e e enns s e e e e eaeeeesssnnreeeeeeen 94
SECHON 1.06: APPIICALION. ......ueeeiiiieeei it iree bttt e e e e e e e e eea bbb e e e e e e e e e s s ansesmnnss b es e e e e e e e e e s e annssbenennens 94
ARTICLE 11: DEFINITIONS ..ot it iittiieesitete e s eeescee e e e sttt e e e e sttee e s smmneansaeeeeeaasseeeeeaansssamnnsaeesnsseaaessnsseneessnnn a5
ARTICLE I1l: DROUGHT RESPONSE STAGES........cc ittt eemre e e e e e e nnnanaaeaaaas 96
Section 3.01. Criteria for Initiation and Termination of Drought Response Stages.........cccccvvvieeeeennn.. 96
Section 3.02. Stage 1 TriggerdMild Water Shortage ConditionS............uuvvuiiriiiiiimmeeeeeeeeeeeeeeeeeeeeeeeeeeeas 96
Section 3.03. Stage 2 TriggersModerate Water Shortage Conditions............ocooveeiiiieeecvvviiiviiiiiiiiinnnd 96
Section 3.04. Stage 3 TriggersSevere Water Shortage Conditions.............evvviiiiiiineeeeeeeeeeeeeeeeeeeeeee 97
Section 3.05. Stage 4 Trigger<Critical Water Shortage Conditions.............cevvvevieiiiieiiieiiieeee e 97
Section 3. 06. Stage 5 TriggersEmergency Water Shortage Conditions.............cevvvvvvvceeeieeieeeeeeeeennn, 97
ARTICLE IV: DROUGHT RESPONSE STAGES. ... ..ot 98
ST=Tod (o] g IR 30 U o] o T ] o= 1 o] o USSP a8
Section 4.02 Stage 1 Respoingddild Water Shortage ConditioNS.............uvvuiiriiiiiimmmeeeeeeeeeeeieeeeeeeeeeesieeas 98
Section 4.03. Stage 2 ResporsBloderate Water Shortage Conditions..............ooooeeviiiecciveviiinivneninnnnnd 99
Section 4.04. Stage 3 Resporsgevere Water Shortage Conditions............ccvvvvvvvevieeeeiiieiiiienieeeeeenennn 100
Section 4.05. Stage 4 Responrs€ritical Water Shortage Conditions..........ccccceeeeiiiiiiccceeieeeeeieeeeceeeee 101
Section 4.06 Stage 5 ResporsEmergency Water Shortage ConditiQnS...........coovviiiviimemiiiiiiiieeeeeeenn. 103
ARTICLE VII: ENFORCEMENT.....ciiiiiititte ittt s smme sttt e e e saee e e e et s semmseeanssaaeeeasnsseeeeeanssmnnsaneeessnssneeesans 103
1) First Violation of Drought ContingenCy Plan:............eeuiueiiiiiiieeee e 104
2) Second Violation of Drought Contingency Plan:...............ceiiiiiiicceiiiiiii e 104
3) Third Violation of Drought ContingenCy Plan:..........coeeiiiiiiiiiiieee e 104
4) Additional Violations of Drought Contingency Plan:...............coviiiiicci e 104

Page7 of 130

Pl



ARTICLE VI VARIANGCES ...ttt eeeme st mrne e e e e e e aeeeeeeeeaeeees 105

ARTICLE IX: END OF DROUGHT CONTINGENCY WATER USE RESTRICTIONS..........cccvvveeeinnnne 105

Exhibit 1 To Appendix C: HCWCID110 Drought Stage 1 NOtification..............covveiiiiecceeeiiniiiiiiiieeeeeenn 106

Exhibit 2 To Appendix C: HCWCID110 Drought Stage 2 Notification.............ccovvvvvvieeeiieiiiiiieeee, 108

Exhibit 3 To Appendix C: HCWCID110 Drought Stage 3 NOtification..............covviiiiiecceeiiiniiiiiieeeeeeeenn 110

Exhibit 4 To Appendix C: HCWCID110 Drought Stage 4 Notification.............ccovvvvvveeeeiieiiiiiee, 112

Exhibit 5 To Appendix C: HCWCID110 Drought Stage 5 NoOtification..............ccevviiiierceeiiiiiiiiiiieeeeeenn 114

Exhibit 6 To Appendix C: HCWCID110 Drought Contingency Citation NotificatidYiarning..................... 116

Exhibit 7 To Appendix C: HCWCID110 Drought Contingency Citation Natificatids' Charge................. 117

Exhibit 8 To Appendix C: HCWCID110 Drought Contingency Citation Notificati@i® Charge................ 118

Exhibit 9 To Appendix C: HCWCID110 Drought Contingency Citation Notificatiokdditional Charges....119

Exhibit 10 To Appendix C: HCWCID110 Drought Contingency Plan Termination Notificatian............. 120
Appendi x ADO to Rate Order.....Cust.amer..Ser.Mi.ce..2freem
Appendi x AEO0O to Rate Orde.ur...Wat.er. ... Audi.t....Rep.or.i2ng F
PN o oL gl Dt e ] = 1T =T [T o [Ty Y OO 124

ARTICLE |. ADOPTION OF DRAINAGE POLICY.....ciiiiiiiitieiiiiiee ettt e e 124

ARTICLE 1. DEFINITIONS ..ot i iittiite e ittt e s eestiee e e e stteee e e e ssteee e s smmaassseeaeeaassaeaeeaanssssanamseeantaneeeennnnneeenans 124

ARTICLE 1. GENERAL ...ttt ettt ettt smee sttt e e e ekttt e e e st seneme e e s e bbb e e e e e nbbeeeeeanbnens 125

ARTICLE IV. JURISDICTION OF HARRIS COUNTY FLOOD CONTROL DISTRICT...........ccccvvveenns 126

ARTICLE V. DRAINAGE AND DETENTION FEE
ARTICLEVI. COMMERCI AL PROPERTY OWNERSO6 DUTY TO M26 NTAI

ARTICLE VII. DISTRICT ANNUAL INSPECTIONS/CERTIFICATE OF COMPLIANCE WITH DRAINAGE

O I [ 2 PRSPPI 127
ARTICLE VIII. FAILURE TO COMPLYFEES AND CHARGESTERMINATION OF SERVICE............. 128
ARTICLE IX. MISCELLANEQUS. ... ..ot e e eeee e e et e e e e et e e e et eamane e e eaa e e e eannns 128
Exhibit R10 to Appendi x AFO: Application for Certi
............................................................................................................................................................... 130

Page8 of 130



ORDER ADOPTING CONSOLIDATED RATE ORDER AND RULES AND REGULATIONS,;

ADOPTING A DROUGHT CONTINGENCY PLAN; ESTABLISHING A WASTEWATER CONTROL

ORDER; ESTABLISHING CERTAIN OTHER POLICIES; AND PROVIDING CHARGES FOR

VIOLATION THEREOF

THE STATE OF TEXAS 8§
COUNTY OF HARRIS 8§
HARRIS COUNTY WATER CONTROL AND IMPROVEMENT  DISTRICT NO. 110 8§

No.

WHEREAS, the Board of Directors (the ABoardo) of
110 (the "District?") has from time to time ado

establishing the rates and conditions undeich water and sanitary sewer service would be provided; and

WHEREAS, the Board of the District has determined that it is in the best interest of the District to amend

and restate its Rate Order at this time

IT IS, THEREFORE, ORDERED BY THE BOARD OF DIRECTORS GIRRRIS COUNTY WATER

CONTROL AND IMPROVEMENT DISTRICT NO. 110 THAT:

ARTICLE | : DEFINITIONS

For the purpose of this Order, the following terms shall have the meaning set out hereafter:

A.AiCommerci al Connectiondo shall mean any structure

used for business purposes, including, but not limited to, office buildings, hotels, retail stores, car washes,
warehouses, service stations, clas; schools, recreational centers, hospices, professional care business;
professional senior health care, foster care business, and any and all other businesses conducting service
with customers, cliental or patients regardless of whether the busiheasgconducted on a lot platted for
residential use.

.ACustomer 6 shall mean any prefitc®rponation,prgstrot other legalremtity, ¢

served by the District's System with water and/or sewer services to a residence or commercial establishmen
owned and/or occupied by such perguartnership, corporation, ngmofit corporation, trust or legal entity.

. "Domestic Waste" shall mean liquahrried sanitary sewage discharge which is normally discharged from

residential food preparation and bathroom facilities.

.ADomes tCioanmama i al Waste Ordinanceo shal/l mean t he

attached hereto#sp pendi x AB. 0

.AEngineer o shal/l m er @anporatibnewhiphaésremptoyed by oraindpr @amtyact with the

District to provide engineering services to the District. Where this Rate Order requires notice to be given to
the Engineer it shall be given:to

Langford Engineering, Inc.

1080 West Sam Houston Parkway North, Suite 200

Houston, Texas 77043

Main Phone: 713161-3530

Website:https://www.langfordeng.com/
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"Esplanade Connection" shall mean a water system connection serving publaf-ght or other public
common areas.

. "Multi -family Residential Connection" shall mean all multiplex, residential connections which are served by
a master meter, including apartments, motels, ha@gtscondominiums.

. "Multi -family Units" shall mean the individual dwelling units served through the Nartily Residential
Connection's master meter and all individual dwelling units served by a master meter.

"Non-taxable" shall mean any entity not subject to property taxation pursuant to the provisions of the Texas
Property Tax Code.

"Operator" shall mean the person, company or corporation which is employed by or under contract with the
District to operate the Districtwater and sewer system, collect amounts owed to the District for such
services, report monthly to the District on the operations of the District's System and perform any additional
services set out in its contract with the District. Where this Rate @edaires notice to be given to the
Operator it shall be given to:

Municipal Operations & Consulting, L.L.C.

20141 Schiel Road

Cypress, K 77433

Main Phone281-367-5511

Website:https://municipalops.com/

iResi denti al Connectiono shall mean the water a
platted as a residential connection where such home is not used as a business defined under Commerci
Connection.

iRul es and Regul ations" shall mean the Amended a
Sanitary Sewer Facilities, Service Lines, and Connections attached to thisa®wgpendix "A" and
incorporated herein for all purposes.

. "Separate Connection" shall mean each residential unit for occupancy by a separate family, including each
separate unit located within a single muitit building, and each commercial unit used by a separate
business, including separate establishmentsirwé single building.

. "Singlefamily Residential" shall mean any singdmily structure within the Districtdesigned for
occupation as a residence whether by the owner or by a renter or lessee, including arignsilygle
residence, townhouse, multiplex, apartment building, or other structure generally considered to be and used
solely for residential purposea@dwhich is separately metered. Sintdeily residential does not include a
residential connection where such home is used as a business defined under Commercial Connection.

. "System" shall mean the water and/or sanitary sewer facilities of the Dastdetll extensions and additions
thereto, whether now in place or hereafter constructed.
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ARTICLE Il: APPLICATION FOR SERVICE / TAP FEES AND
CONNECTION POLICY

Section 2.01. Initiation of Water and Sanitary Sewer Connections
Each person desiring a water and sanitary sewer service connection to the District's System shall be
required tocomplete an application for service graly such fees as set forth in this Order. No service shall
be established or+established until such fees are paid. All service connections are subject to the provisions
of this Rate Order, including theistrict's Rules and Regulations and all other rules, regulations, and policies
of the District.

By application forservice the Customer shall be deemed to be granting to the Diatrittits
representatives a right of ingress and egress to and from the meter or point of service for such installation,
maintenanceand repair as the District, in its judgment, may deem reasonably necessary. The Customer shall
also be deemed to be granting to the District and its representatives a right of ingress and egress to the
Customer's property, including the interior and ggteof the Customer's premises, for the purpose of
performing inspections required byighiRate Order, including tHeules and Regulations.

Section 2.02. Single Family Residential Application.

Each customer establishing a new account for single family residential service and each Customer
re-establishing an account for single family residential service that has been terminated shall be required to
complete &SingleFamily Residential Application as set forith Attachment 1to this Rate Order, and pay
therequiredfees and depositsf any set forth therejnto the District Operator, Municipal Operations and
Consulting, IncThe Single Family Residential Applicatioms in addition to any application for serviaed
residential service depos#quired by the Operator

Section 2.03. Application for New Development

Persons or entities inquiring as to availability of capacity or a Letter of Commitment for (1) property
on which there are no vertical improvements, or (2) property on which there are existing vertical
improvements and new vertical improvements are to dsestoucted shall be required to complete the
Application for New Development as set fomhAttachment 2o this Rate Order. The Application for New
Development set forth iAttachment 2s in addition taan application for servicandeither residential or
commercial service deposit feejuired by the Operator.

Section 2.04. Application for Changes to Existing Office Buildings/Commercial
Development or Multi-Family Development/Application for Approval of Demolition of
a Residence or Business Facility

A. Commercial/Multi Family.

For any changes to an existing Commercial Customer business efamilyi Customer, including
change in account name, or management companies, or ownership, the Commercial Customer or Multi
Family Customer shall complete and file with tN€1D110 District Manager (19023 Joanlei@h., Spring,

Texas 77388, Tele. 2853-0998) the Application for Change to Existing Commercial Development or
Multi-Family Development set forih Attachment 3(A)o this Rate Order, anghy the appropriatBistrict
application feés). Accepted forms of payment fone District application fees are personal or business or
cashierbés check only made payable to WCID110. Ca
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It is the duty of the Commercial Customer and the nfaitiily Customer to notify the District
through théNCID110 District Manager of any change in name of the Commercial Customer or the Multi
family Customer, change in management companies, or new ownelgltipe is accomplished by
completing the application set forith Attachment 3(A)and payinghe requisitéDistrict application fee.

It is the duty of all Commercial Customers to provide towHelD110 District Manager a copy of
t he busi neT®as Sales TaxamddsetCértHicat®r to the new business openifiigapplicable
to the business)

It is the duty of all Commercial Customers to notify the District throughWi@& D110 District
Manager of any change in business in a commercial development. For any changes of a business in ¢
commercial development, the Commercial Customer shall provid&@iB110District Manager a copy of
the plans and specificatidbtueprintsof the new business prior to the new business opening.

The application fee for changes in names, management companoesnership is5500.00if the
application is provided withitifteen (15) days of the change; provided, however, if the change is not
provided to the District withirfifteen (15) days, the application fee $1,00000 or the actual cost to the
District whichever is greater.

For changes of a business in a commercial development the applicatiof5e@.@oif there are no
plumbing changes to the commercial space if the application is provided within fifteen (15) days of the
change; provided, however, if the change is not provided to the Disfitliin fifteen (15) days, the
application fee i$1,000.000r the actual cost to the District whichever is greater.

For changes of a business in a commercial development, the applicatiof¥&€0s00if there are
plumbing(including water or wastewatethanges to the commercial space.

Each Commercial Customer shall be required to install a sampling well at the point of discharge into
the Commercial Customers sanitary sewer system pursugattion 2.0%f this Rate Order.

Each Commercial Customer and its Tenant and Mrathily Customer is deemed to grant the
District the right of ingress and egress for purposes of inspections and compliance with this Rate Order,
includingall AppendicesFailureby the Commercial Customer or its Tenant or a Medéimily Customer to
provide the information required in th§ection 2.04shall result in termination of water service to the
Commercial Customer or MuEamily account in accordance wiectiors4.02and 4.03f this Rate Order.

Grease trap requirements and sampling well requirements are set fBdttion 2.0%f this Rate
Order andArticles IV andV of the Rules and Regulations Concerning Domestic and Commercial Wastes,
Appendix Bto this Rate Order.

Failure to comply with thiSection 2.04will result inthe followingchargesor actions
1. the imposition of a&hargeof $1,000 for the first offense,
2. $1,500 for the second offense,
3. $2,500 for the third offense and any offenses thereafter, and
4. the termination of service to the development.

The Application for Existing Commercial Customers set fortiitachment 3(A)to this Rate Order
shall be in addition tanapplicationand commercial service deposquired by the Operator.
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B. Office Buildings.

For any changes in existing office buildings whidh ihvolve changes to the existing plumbing
facilities (including water or wastewate@nd/or @) include a new tenant who is required by law to have a
Texas Sales Tax and Use Certificate, the Office Building Customer shall complete and file WIGIBELO
District Manager (19023 Joanleidbr., Spring, Texas 77388, Tele. 28530998) the Application for
Change to Existing Office Building set forthAttachment 3(Bjo this Rate Order, along with the appropriate
District application feeAccepted forms of payment for District application fees are personal or business or
cashierd6s check only made payable to WCID110. Ca

It is the duty of the Office Building Customer to notify the District throughViK@lD110 District
Manager of anyl) change involving the existing plumbing facilities, and®ra new tenant who is required
by law to have a Texas Sales Tax and Use Certifiblattice is accomplished by completing the application
set forth inAttachment 3(Bland paying the requisitistrict application fee.

It is the duty of all Office Building Customers to provide to WEID110District Manager a copy
of t he busi TeasSalelax anddJseaCertifiGatmr to the new business opening.

It is the duty of all Office Building Customers to notify the District throughwhelD110 District
Managerpf any change in business in the office buildirgr any changes of a business in an office building,
the Office Building Customer shall provide thMgCID110 District Manager a copy of the plans and
specifications of the new business prior to the new business opening.

The application fee for a new tenant who is required by law to have a Texas Sales Tax and Use
Certificate is$500.00if the application is provided within fifteen (15) days of the change; provided, however,
if the change is not provided to the District within fifteen (15) days, the application $&€@€.00or the
actual cost to the District whichever is greater.

For changes of a business in an office building there is no application fee, if there are no plumbing
changes to the business space.

For changes of a business in an office building, the application $&e250.00f there are plumbing
changes to the commercial space.

An Office Building tenant may be required to instaaanpling well at the point of discharge into
the Office Building Cust omeSedien 2.8%f this RatkelOxders e wer sy

Each Office Building Customer is deemed to grant the District the right of ingress and egress for
purposes of inspectiorsd compliance with this Rate Order, including all Appendices. Failure by the Office
Building Customer or its Tenant to provide the information required inSbigion 2.04will result in
termination of water service to the Office Building Customer account in accordancgestibns 4.02 and
4.030f this Rate Order.

Grease trap requirements and sampling well requirements are set fBgttion 2.0%f this Rate
Order andArticles IV andV of the Rules and Regulations Concerning Domestic and Commercial Wastes,
Appendix Bto this Rate Order.

Failure to comply with thi§ection 2.04will result inthe imposition of a fine of
1. $1,000for the first offense,
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2. $1,500for the second offense,
3. $2,500for the third offense and any offenses thereafter, and
4. the termination of service to the development.

The Application set fortin Attachment 3(Bj}o thisRate Order shall be in addition to@pplication,
application fee, or commercial service deposifuired by the Operator.

. Single Family Residence Application for Approval of New Construction, Demolition, Reconstruction
or Remodel of a Residence.

Prior to undertakingconstruction of a nevsinglefamily residence,demolition of a singlefamily
residencereconstructiorof a singlefamily residenceor remodel of ainglefamily residence, any and all
parties, including the property owner(s), must obtain appriveai the District of thenew construction,
demolition, reconstructiqror remodel as it relates to water and sanitary sewer facilltiesbtain District
approval, party(ies), inclusive of property owner(s) must

1. complete and file with the District tH&ingle Family ResidencéApplication for Approval ofNew

Construction Demolition, Reconstruction, or Remodel of a Residera® set forth irAttachment

3(C) of this Rate Order,

provide the District with a copy of the applicable permit from Harris Cquamiy

3. pay an application &500.00 If the application and application fee are matvided thirty(30) days
prior to the commencemewf the new construction, demolition, reconstruction or remodel, the
application fee shall b#1,250.00

4. Failure to comply with this Section 2.04(C) is subject to the enforcement provisions setrticlen
VIII hereof.

N

The SingleFamily Residence Application for Approval of New Construction, Demoljtion
Reconstruction, or Remodel of a Resideand application fee shall be filed with the District Manager at
19023Joanleigh, Spring, Texas 77388, Telephone;Z830998.Accepted forms of payment for Digiti
application fees are personal or business or <ca
credit/debit cards are not authorized for payments.

The entity/party proposiniipe new constructiomlemoition, reconstrugon, or remodekhall provide the
WCID110 District Manager a copy of the plans and specifications ofntve constructiondemolition,
remode] or reconstruction prior to commencement of tlesv constructiondemolition, reconstruction or
remodel.If the application and application fee are not provided thirty (30) days prior to the commencement
of the new construction, demolition, reconstructianremodel, the application fee shall%i250.00

The entity/party proposinthe new constructiorgemoltion, reconstrugon, or remodelis deemed to
grant the Districthe right of ingress and egress for purposes of inspections and compliance with this Rate
Order, including alAppendicesand Exhibits Failure by the entity/party to provide the information required
in this Section 2.04(Q)ill result in termination of water service to the affected account in accordance with
Sections 4.02 and 4.@8 this RateOrder.In addition, &ilure to comply with the applicable provisions of
this Rate Order will result ithe imposition of ahargeof:
$1,000for the first offense,
$1,500for the second offense,
$2,500for the third offense and
$2,500for any offenses thereafter.

PwNPR
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The Application set forth iAttachment 3(C}o this Rate Order shall be in addition to an application
application fee, ancesidential or commercigkrvice deposiequired bythe Operator withithis Rate Order,
including the fees set forth Bection 2.0&f this Rate Order.

Section 2.05. Policies Governing Commercial Connections

A. Master Meter/Individual Meters.

It is the policy of the District that all individually occupied commercial units must be individually
metered. I n the case -todnant" sd eavel ccpemet retr oc, e notre rao , f
unit must be metered ,aat the request of the owner of the propeotye master meter may be approved at
the sole discretion of the Boar@he Operator will verify metering prior to establishing service. All
unoccupied metered units will be billed to the owner and the owner is responsible for such accounts. A "strip
center"tenafnmuldeivel opment cent ercialpiogertydothérithangfa t o
residential use, which is subdivided and leased to individual entities, firms or persons which receive utility
services.

B. Grease Traps/ Sampling Wells.

All Commercial Customers shall install a sampling well when required by the Engineer@pdrator.
The sampling well shall be installila c c or dance with the Engi ne@ér
grease trap with sampling ponthen required by the Engineer and Operatioall be installed in accordance
with the Engineer's specifications. If a grease trap is required, a minimum size of 1,500 gallons shall be
installed, and the pavement above the grease trap is to be blockedlgb®8agallongrease tram order to
allow for expansion, if necessary. All flows, except restroom faciliball be routed through the grease
trap. The grease trap shall be cleaned at leastparoeonth.

S c

Each Commercial Customer requiring a grease trap shall

1. install such grease trap at the Commercial Customer's sole expense;

2. provide the Operator, prior to receiving service, with a copy of an effective and continuing contract
between the customer and a hauler licensed by the Texas Department of Licensing Regulators, said
contract to be for regular routine pumping and dispdstideogrease trap; and

3. provide the Operator with a copy of the manifest of a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular pumping and disposal within ten (10) days after receipt
by the Commercial Customer.

C. Sand and Qil Interceptor for Gasoline Sale¢ Car Repair / Motorized Equipment Repair Facilities.
All gasoline salescar repair motorized equipment repair facilities shall install a sand and oil interceptor
in accordance with the Engineer's specifications. A minimum size of 500 gallonseshathlled. All flows,
except restroom facilitieshall be routed through the sand and oil interceptor. The sand and oil interceptors
shall be cleaned at least orprmonth. All piping and tankage for both oil and grease pretreatment facilities
and product storage shall be of double wall construction and shall include integral leak detection monitors to
preclude contamination of groundwater.

Each Commercial Customer requiring a sand and oil interceptor shall
1. install such sand and oil interceptor at the Commercial Custoroker'expense;
2. provide the Operator, prior to receiving service, with a copy of an effective and continuing contract
between the customer and a hauler licensed by the Texas Department of Licensing Regulators, said
contract to be for regular routine pumping and dispesa;
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3. provide the Operator with a copy of the manifest of a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular pumping and disposal within ten (10) days after receipt by
the Commercial Customer.

4. Each Commercial Customer undhars Section 2.05C) will also be required to install a sampling
well pursuant tdSection 2.098) hereof.

D. Sand and Mud Interceptor for Car Wash Facilities.

All car washfacilities shall install a sand and mud interceptor in accordance with the Engineer's
specifications. A minimum size of 500 gallons shall be installed. All flows, except restroom facilities shall
berouted through the sand and mud interceptors. All car wash facilities shall recycle the maximum amount
of wash water through the best commercially available systems. Mud, sludge, and grease removal shall be
required at least once a monththe car wash facility has gasoline pump(s) then the car wash facility must
also have floor drains in accordance with this Rate Order.

Each Commercial Customer requiring a sand and mud interceptor shall

1. install such sand and mud interceptor atGoenmercial Customer'sle expensg

2. provide the Operator, prior to receiving service with a copy of an effective and continuing contract
between the customer and a licensed hauler licensed by the Texas Department of Licensing
Regulators, said contract to be for regular routine pumping apdshl; and

3. provide the Operator with a copy of a manifest by a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular pumping and disposal within ten (10) days after receipt
by the Commercial Customer.

4. Each Commercial Customer under t8isction 2.09D) will also be required to install a sampling
well pursuant tdection 2.098) hereof.

E. Printing and Photo Processing.
Printing andohoto processing facilitieshall install a ground water monitor well and shall discharge only
domestic waste from sinks and restrooms. Unless waived in writing by the Dalrigtinting and photo
processing chemicals shall be collected in sealed containers and hauled away for processing.

Each printing and photo processing Commercial Customer shall

1. install suchground water monitor welt the Commercial Customerdesexpense;

2. provide the Operator, prior to receiving service with a copy of an effective and continuing contract
between the customer and a licensed hauler licensed by the Texas Department of Licensing
Regulators, said contract to be for regular routine disposal; and

3. provide the Operator with a copy of a manifest by a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular disposal.

4. Each Commercial Customer under t8isction 2.05€) will also be required to install a sampling
well pursuant téection 2.038) hereof.

F. Medical Waste.
Each Commercial Customéandling medical wastghall install a sampling well and shall discharge
only domestic waste from sinks and restrooms. All medical waste shall be collected in sealed containers and
haul ed away for processing. No medical weraysttne s ha

Each Commercial Customer handling medical waste:shall
1. install suchground water monitor welt the Commercial Customerdesexpense;
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2. provide the Operator, prior to receiving service with a copy of an effective and continuing contract
between the customer and a licensed hauler licensed by the Texas Department of Licensing
Regulators, said contract to be for regular routine disposal; and

3. provide the Operator with a copy of a manifest by a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular disposal.

4. Each Commercial Customer under t8isction 2.05f) will also be required to install a sampling
well pursuant tdection 2.098) hereof.

G. Lint Interceptor for Laundry/Dry Cleaning.

Laundry anddry-cleaningfacilities shall install a ground wataronitoring well and shall incorporate a
lint interceptor in accordance with the Engineer's specificatibmainimum size of 500 gallons shall be
installed. All flows, except restroom facilitiskall be routed through the lint interceptor. The lint interceptors
shall be cleaned daily.

Each Commercial Customer requiring a lint interceptor shall install such lint interceptor at the
Commercial Customer's sole expense.

H. Landscaping/Nurseries.
Landscaping and nurseries that use herbicides and pesticides shall install a ground water monitoring
device and shall only discharge domestic waste from sinks and restrooms. Discharging fertilizers, herbicides

pestici des isanttaoy sdwhrés prbhibised.r i ct 6 s

1. Each Commercial Customer requiring a ground water monitor well shall install such lint
interceptor at the Commercial Customer's sole expense.

2. Each Commercial Customer under t8isction 2.09{) will also be required to install a sampling
well pursuant téection 2.038) hereof.

|. Sanitary Sewer Dump Stations for Recreational Vehicles and Motorhomes.

Any and allsanitary sewer dump stations for recreational vehicles/motorhomes must comply with this
Section 2.05including, but not limited to installation of a grease trap, sampling avell pretreatment basin.
Sanitary sewer dump stations for recreational vehicles/motorhomes shall be inspected by the Operator for the
District before operation and uséustomer is required to maintain the certification of approval from the
District Operator for each sanitary sewer dump station onfgiteand allsanitary sewer dump stations for
recreational vehicles/motorhomes will be inspected periodically by the District Operator for compliance with
this Rate Order. Customer shall be billed for all inspections in accordance with this Rate Order, and failure
to pay theservice and inspection feebsted in Section 3.05hall result in termination of service in
accordance wittrticle 1V of this Rate Order.

J. Pre-treatment of Discharge of Waste; Submission of Written Statement.
Where the operation of a person, firm, or corporation entails the discharge of water or wastes containing
toxic or poisonous substances, a written statement setting forth the nature of the operation contemplated ol
presently carried on shall be filed withe WCID110District Manager.

The statement shall specify
1. the amount of water thatill be used
2. the watersource,
3. the proposed point of discharge of wasigs the waste disposal system of the District,
4. the estimated amount to be discharged
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5. shall include a laboratory statement setting forth the expected bacterial, physical, chemical, and
other known characteristics of said wastes

Within thirty (30) days from receipt of such statement, the District shall issue an order stating minimum
restrictions necessary in the judgment of the Engineer to protect the District's systems

Where pretreatment or control is required by the Districthall review and approve the design and
installation of the equipment and processes in conformity with all applicable laws and regulatory
requirements. Any person responsible for discharges requiring such pretreatment or control facilities shall
provide and maintain such facilities in effective operating conditions.

Each Commercial Customer requiripge-treatment of discharge of wastiealt

1. installrequired equipmerdt the Commercial Customer's sole expense;

2. provide the Operator, prior to receiving service, with a copy of an effective and continuing contract
between the customer and a hauler licensed by the Texas Department of Licensing Regulators, said
contract to be for regular routine pumping and dispdstideogrease trap; and

3. provide the Operator with a copy of the manifest of a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular pumping and disposal within ten (10) days after receipt by
the Commercial Customer.

Section 2.06. Policies Governing Initial Connections

A. Certification of System.

B.

Connections shall not be made to the District's System or portions of the System until the Operator and/or
Engineer has certified that the System or applicable portion thereof is operable.

Availability of Access/Obstructions.

By application for connection to the District's System, the Customer shall be deemed to be granting to
the Districtand its representatives a right of ingress and egress to and from the meter or point of service for
such installation, maintenancend repair as the District, in its judgment, may deem reasonably necessary.
TheCustomer shaklso be deemed to be granting to the District and its representatives a right of ingress and
egress to the Customer's property, including the interior and exterior of the Customer's premises, for the
purpose of performing th&nspectionsand completing the Customer Service Inspection Certifications
required by the District's Rules and Regulatiéns pendi x fA.Bo Exhi bit 2

Taps and connections will not be made when, in the opinion of the Engineer and/or Operator, the work
area is obstructed by building materials or other debris or the work area is not completed or finished to grade.
When sidewalks, drivewaysr other improvements have been constructed prior to application for service,
such applicatioshall be construed and accepted as the Customer's waiver of a claim for any damages to such
improvements resulting from the reasonable actions of the Operator in installation of the connection.

Section 2.07. Connections by District Operato

All connections to the District's sewer system shall be made in accordance with the District's Rules and

Regulations.No person except the Operator ity authorized agent shall be permitted to tap or make any
connection to the mains or distribution piping of the District's water system, except for emergefghtiirg
purposes, or make any repairs or additions to or alterations in any meter, boxpeapppk or other fixture
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connected with the water service or any manhole, main, .torréppurtenance of the District's sanitary sewer
system, unless otherwise specified by the Board of Directors of the District.

Section 2.08. Inspections and Fees Relating to All Connections

A. Sewer Inspection and Fees.
Sewer connections and service lines shall be inspected by the Operator for compliance with the Rules
and RegulationsAn inspection fee shall be the actual cost to the District plus ten percent (10%) but not less
than$150.00for all services.

Installations which fail to conform at any time to the Rules and Regulations shall be discannected
Any Customer whose connection is disconne@teduch failure shall be notified as to the basis for such
disconnection. After noted deficiencies have been correctednapectionshall be made upon payment to
the District of a rdnspection feeshall be the actual cost to the District plus ten percent (10%) but not less
than$150.00for all services.

B. Customer Service Inspection Fees.
If the Operator performs the inspection for a residential connection and completes the Customer
Service Inspection Certification required Msticle |1l of the Rules and Regulatioythe District shall charge
the Customer a feghall be the actual cost to the District plus ten percent (10%) but not le$1 8@00for
all services.

C. Inspections and Fees Applicable to Builders and Others Making Improvements and Starting

Construction.
Any person or entity proposing to make improvements or start construction on property within the

District must notify the Operator prior to commencing any improvement or construction if such improvement,
construction, or equipment used in the construction will be within easements;ofigidy, or property
where District facilities are | ocated (AFacilit
Inspection prior to the commencement of construction to verify the condition of the District's fadiliges.
feeshall be the actual cost to the District plus ten percent (10%) but not le$ 800 for all services.

If the Operator finds that the facilities have been damaged as a result of the construction, the builder
or other responsible party is required to reimburse the District for the costs of the repair before the District
will initiate permanent service to tlhafected property. If the affected property is receiving permanent service
and the responsible party fails to pay said repair costs, service to the affected property will be terminated in
accordance witlsections 4.02 and 4.@$ this Rate Order.

D. Inspection of Yard and Other Drains.
Yard, deck and roof drains shall be inspected for strict compliance with the District's Rules and
Regulations. No yard drains, deck draimsroof drains shall be connected to the District's sanitary sewer
system (AProhibited Connectiono).

From time to time, the District will inspect sanitary sewer connections in the District, and an
inspection fee shall bthe actual cost to the Distriplus 10% but not less than $100.€l@arged to the
CustomerCustomers with Prohibited Connections shall be notified in writing of the Prohibited Connection
and may be allowed thirty (30) days to disconnect the prohibited connection. If the customer fails to
disconnect the prohibited connection at the end of tir8/0) day s, the Customer 6.
terminated in accordance wittiticle |V of this Rate Order and shall be assessgthegeof $500.00 After
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noted deficiencies have been corrected;-mspection shall be made and the Customer shall be assessed a
re-inspection feeshall bethe actual cost to the District plus 10% but not less than $100i®sequent re
inspections are required before the Prohibited Connection is found in compliance with the District's Rules
and Regulations, a4i@spection feeshall bethe actual cost to the District plus 10% but not less than $100.00
For customers who have a continuing and/or subsequent Prohibited Connefitiernf&1,000.00will be
assessed.

E. Grease Trap Inspections.
Commercial users shall install a sampling well constructed to City of Houston standards and a grease

trap with sampling port constructed to City of Houston standards when required by the Engineer and
Operator. Each customer requiring a grease trap shall:

1. install such grease trap in accordance with City of Houston standards and approved by the Operator
and Engineer, at the sole expense of the customer;

2. provide the District, prior to receiving service, with a copy of an effective and continuing contract
between the customer and a hauler licensed by the Texas Department of Licensing Regulators, said
contract to be for regular routine pumping and dispesal;

3. provide the Operator with a copy of a manifest from a hauler licensed by the Texas Department of
Licensing Regulators to evidence regular pumping and disposal within ten (10) days after receipt by
the customer. In addition, no less often than once pethptire Operator shall inspect the grease
trap, the cost of which inspection shiadithe actual cost to the District plus 10% but not less than
$100.00and shall be billed to the customer.

In the event the customer fails to have the grease trap cleaned on a timely basis, following ten (10) days
written notice, the District shall be authorized to clean the customer's grease trap and such cost shall be billec
to customer with the next monthiyater bill. Failure to pay any charges described in$kistions 4.02 and
4.03shall result in the termination of water service in accordanceAwiitie 1V of this Rate Order.

Section 2.09. Builder's Deposit

Any personorent ity constructing (AConstructing-fafilgt i ty
development, or other structure shall, at the time an initial request for a water tap is madeupaylad er 6 s De
of $2,500 The deposit shall be made by cashier's check or money order payable to the Disffidt e Bui | d
Depositshall at all times thereafter while building in the Distriwintain the deposit of $2,500 unless a greater
amount is required as hereinafter set forth. To the extent the District incurs costs to repair any damage caused t
the District's property by the Constructing Entity, its employees, contractors, subayet@cagents during
construction, any amounts are so incurred shall be back charged to the Constructing Entity, and it shall be
incumbent on the Constructing Entity to reinstate the original amount of the deposit of ®2,Bailure to do
so will result in the suspension of taps/service pursuahitttce |1V of this Rate Order.

The deposit shall be refunded (less any amounts forfeited as provided herein) within ninety (90) days after
the Constructing Entity

1. has received certification from the District that the Customer Servicer Inspection aimbmpsistiction
inspections have been performed and the @octgtg Entity is in compliance with the District
regulations,
certifies the sale of its last residence, commercial buijdingther structure within the District, and
3. service to the last residence, commercial buildomgpther structure has been transferred in the name of

a new Customer.

N
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The District shall deduct from the deposit the cost to repair any damage caused to the District's property by
the Constructing Entity, its employees, contractors, subcontraotoegents and shall deduct any delinquent
water and sewer service bills of the Constructing Eptityr to processing a refund

Section 2.10. Domestitlrrigation / Fire Meters

All water lines, including domestic irrigation and fire lines, shall be metered, shall be underground in a vault
and located in a public easement. Any and all above ground and/or internal metering equipment is prohibited. It
shall be unlawful for any person to connect any building to the District's Water Supply System without a meter
or to have a&traightline connection to a building without being meterkds alsounlawful for any person, other
than the Operator and/or Engineer, to draw water from the District's Water Supply System (except for the use of
water for firefighting purposes) without being metered, including the unauthorized use of a flushing valve or un
metered water taps.

If approvedby the Operatara fire line may be metered with a detection meter with appropriate cross
connection controlsAll such meters shall be installed underground within a vault and located in a public
easement.

Section 2.11. Temporary Water Service

A. Temporary Connections.

The Operator shall be authorized to make a temporary connection to any fire hydrant or flushing
valve upon request for temporary water servigétemporary service shall be metered and billed to the
temporary Customer as provided herein. All unauthorized withdrawal of water from flushing valves, fire
hydrants, or other appurtenances of the District's System without prior approval of the, [Bistegit for
emergency firdighting purposes, is prohibited.

B. Application and Deposit.
Each temporary Customer desiring temporary water service shall be required to execute an
application for such temporary service and shall provide a security dep8&i560.00 The deposit shall
be made by cashier's check or money order payable to the District. The deposit shall be used by the District
to secure the payment for temporary water supplied by the Digligcinstallation fee, and the cost of repair
of any damages caused by the temporary Customer. The balance of the security deposit, if any, shall be
refunded after disconnection from the District's System.

C. Fees and Rates.
Each temporary Customer will be charged the cost to install the meter plus ten percent (10%), but in

no event shall the charge be less t#400.00. The following rates for the sale of water for each temporary
water service connection shall be in effect from the effective date hereof until such time as the Board amends

said rates:
Gallons Used Rate
0- 8,000 gallons $1.50 per each 1,000 gallgnplus additional costs ¢
section 3.07
8,001 gallons & above $2.00 per each 1,000 gallgnplus additional costs ¢
section 3.07
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The rates set forth in this Section 2.11 are subject and shall be assessed the regulatory assessmen
set forth inArticle 11l of this Rate Order.

Section 2.12. Service to Owbf-District Customers
Except as provided bgection 3.0%f this Rate Orderll requests for water and sewer service from parties

located outside the boundaries of the District shall be considered on-byezgse basis and governed &y
separate agreement

Section 2.13. Taps to the District's System

The following charges for the tap of water lines and sewer lines shall be in effect within the District from and
after the effective date hereof until amended by the Board of the District:

Type of Tap Cost

Residentialta® / 4 0 Actual cost to the District plus 10% buttriess than $1,50for both water
and sewer

Resi denti al Actual cost to the District plus 10% buttriess than $2,00for both water

and sewer (residentiakihich water/sewer taps atinited to residence
constructed after 1999, and to those residences where the water lir
sized to handle & dnetes)

Commercial Two (2) times the actual and reasonable cost to the Digbriavided,
however, for fire meter taps on an existing structure due to a char
regulatory requirements, the cost is the actual cost to the District

Non-taxable the actual cost to the Distrjdhcluding the costs of all facilities necessi
to provide District services to such ntaxable entity where such facilitig
have been, are financed or to be financed bystgported bonds of th
District

Non-profit Irrigation Taps | Cost to the District

Commercial Irrigation Tap| Actual cost to the District plus 10% buttriess than $2,000

Section 2.14. Title to Facilities

Title to all water meters, water and sewer taps, and all other appurtenances, including meter boxes, shall lie
with the District.

ARTICLE Ill: SERVICE RATES

Section 3.01. Water Service Rates

The following monthly rates for the sale of water shall be in effect for each Separate Connection within the
District from the effective date hereof until such time as the Board of Directors amends saifhegesrates
are not inclusive of the fees charged by NHCRWA as set foffle@tion 3.0hereof.
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Type of Connection

Gallons Used

Rate

Residential and Builder

0- 8,000 gallons

$11.00 (Minimum)

8,001- 20,000 gallons

$0.50 per each 1,000 gallons

20,001- 30,000 gdbns

$1.50 per each 1,000 gallons

30,001- 40,000 gdbns

$2.50 per each 1,000 gallons

over 40,000 gallons

$3.50 per each 1,000 gallons

Type of Connection

Type of Connection and Rate

Multi -Family

$11.00 per MultiFamily Unit (Minimum), based on 95% occupancy, p
$1.25 per 1,000 gallons over the calculation of 8,000 gallons times 9}
the total number of MukFamily Units

Type of Connection

Gallons Used

Rate

Single Use Commercial
Connections and Irrigation
Connections

0 - 8,000 gallons

$75.00 (Minimum)

8,001- 15,000 gallons

$1.25 per each 1,000 gallons

15,001- 75,000 gallons

$1.50 per each 1,000 gallons

75,001- 150,000 gallons

$3.00 per each 1,000 gallons

150,001 gallons & above

$5.00 per each 1,000 gallons

Type of Connection

Gallons Used

Rate

Multi -Use Commercial
Connections

0- 8,000 gallons

$75.00 (Minimum)

8,001- 15,000 gallons

$1.25 per each 1,000 gallons

15,001- 75,000 gallons

$1.50 per each 1,000 gallons

75,001- 150,000 gallons

$3.00 per each 1,000 gallons

150,001 gallons & above

$5.00 per each 1,000 gallons

In the case of a Dual Use Structure (i.e. a residential structure used for both residential and commercial

purposes) the rate for water service shall be the rate established for a Commercial Connection.

Type of Connection

Gallons Used

Rate

Car Washes

0-50,000 gallons

$300.00 (Minimum)

50,001- 75,000 gallons

$1.25 per each 1,000 gallons

75,001 and above

$3.00 per each 1,000 gallons

Type of Connection

Type of Connection and Rate

$11.00 per MultiFamily Unit (Minimum), based on 95% occupancy, p
$1.25 per 1,000 gallons over the calculation of 8,000 gallons times 9
the total number of MukFamily Units

Multi -Family

Type of Connection

All political subdivisions
(including public schools) and| $2.00 per 1,000 gallons
501(c)(3) organizations

Type of Connection and Rate

$5.00 minimum or $0.25 per 1,000 gallons of water usddchever is
greater

Non-Profit Irrigation

Tax Exempt Multi -Family

If multi-family property is tax exempt pursuant3ection 11.182 of the Texas Property Ceafed there is
no agreemerfor a payment in lieu of taxes, a monthly assessment shall be added on tHamilyitCustomer's
bill as a separate line item in accordance with the formula set forth below for the work and facilities that are
necessary to provide services to the rainily property.
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Formula = Market value of muitamily property, including land and improvements as determined by the
records of the appraisal district as if the property were not exémps an amount equal to the Distritax rate
per $100 assessed valuation divided by 12.

Market value of multfamily property,
including land and improvements as
determined by the records of the appraif
district as if the property were not tax
exempt

X the Distri
$100 assessed valuation

The market value of the mufiamily property may be adjusted annually determined by the records of the
appraisal district

The assessment shall be imposed on the 4fautily customer as of the date service is provided to the-multi
family customer and the Customer shall be invoiced accordingly. Customer shall be billed the assessment at the
same time as the District sends asitmonthly water and sewer bills and payment shall be due at the same time
water and sewer bills are duehe Operator shall collect the assessment in addition to other charges set forth
herein for multifamily customers. Failure to pay the assessment shall result in termination of water service to
the multifamily property in accordance withrticle |V of this Rate Order.

Section 3.02. Sewer Service Rates

The following monthly rates for the collection and disposal of sewage shall be in effect for each Separate
Connection within the District from the effective date hereof until such time as the Board of Directors amends
said rates:

Type of Connection Gallons Used Rate
$36.00(flat fee) (effective

Residential Any quantity Seﬁtember 1 2022i

Type of Connection Gallons Used and Rate
$16.25 per MultiFamily Unit (minimum) based on total number of units
Multi-Family plus$1.25 per each 1,000 gallons of water usage over the calculation

8,000 gallons times 95% of the total number of MBHaMIly Units

Type of Connection Gallons Used Rate
0- 8,000 gallons $60.00(Minimum)
Single Use Retail Commercial| 8,001- 15,000 gallons $1.25 per each 1,000 gallons
Structure and Irrigation 15,001- 75,000 gallons $1.50 per each 1,000 gallons
Connections 75,001- 150,000 gallons $3.00 per each 1,000 gallons
150,001 gallons & above $5.00 per each 1,000 gallons
Type of Connection Gallons Used Rate
0- 8,000 gallons $110.00(Minimum)
. . . 8,001- 15,000 gallons $1.25 per each 1,000 gallons
gtLrJS'C'ttJrSeesReta” Commercial 15,001- 75,000 gallons $1.50 per each 1,000 gallons
75,001150,000 gallons $3.00 per each 1,000 gallons
150,001 gallons & above $5.00 per each 1,000 gallons
Type of Connection Gallons Used Rate
0- 8,000 gallons $135.00(Minimum)
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Commercial Offices and 8,001- 15,000 gallons $1.25 per each 1,000 gallons

Buildings 15,001- 75,000 gallons $1.50 per each 1,000 gallons
75,001150,000 gallons $3.00 per each 1,000 gallons
150,001 gallons & above $5.00 per each 1,000 gallons

Type of Connection Gallons Used Rate
0- 50,000 gallons $305.00(Minimum)

Car Washes 50,001- 75,000 gallons $1.25 per each 1,000 gallons
75,001 and above $3.00 per each 1,000 gallons

Type of Connection Gallons Used and Rate

Sanitary SeweDump Station

for recreational Flat fee of $0.00per statiorper month

vehicles/motorhomes

Type of Connection Gallons Used and Rate
Non-Profit and
Charitable Organization
All political subdivisions $2.00 per 1,000 gallons
(including public schools)
and 501(c)(3) organizations

In the case of a Dual Use Structure (i.e. a residential structure used for both residential and commercial
purposes) the rate for sewer service shall be that rate established for a Commercial Connection.

Sanitary Sewer Dump Stations

Any and all sanitary sewer dump stations for recreational vehicles/motorhomes shall com @ aiibin
2.050f this Rate Order, including, but not limited to installation of grease trap, samplin@meipretreatment
basin. Sanitargewer dump stations for recreational vehicles/motorhomes must be inspected by the Operator for
the District before operation and ugaustomer is required to maintain the certification of approval from the
District Operator for each sanitary sewer dump statiosit Any and all sanitary sewer dump stations for
recreational vehicles/motorhomes will be inspected periodically by the District Operator for compliance with this
Rate Order. Customer shall be billed for all inspections in accordance with this Ratea®ddeilure to pay the
service and inspection fees shall result in termination of service in accordangetigithlV of this Rate Order

Section 3.03. Drainage and Detention Fee

Type of Connection Fee

Single Family Residential Flat fee of $.00 per month
Single Commercial Retail Flat fee of $65.00 per month
Master Meter Flat fee of $250.00 per month
Apartments/Hotels Flat fee of $350.00 per month
Out of District Commercial Flat fee of $65.00 per month

Section 304. Rates for Service as Oubf-District Customer

Unlesslisted in Section 3.0%elow, orotherwise provided by special contract, the District shallQnittof-
District Customers monthly for water and sewer service at two times the rate for similar customers located inside
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the boundaries of the Districkervice to theOut-of-District Customer shall be subject ttus Rate Order and
Rules and Regulations adopted by the District.-@+District Customers shall also be billed monthly (the

APay+#melnteu of Taxesodo) according to the following f
Assessed valuati
Cu s t o preperdy inclusive of X the Distri 212
improvements thereomventory and all $100 assessed valuation '
personal property
Drainage and Detention Fee $65.00 per month

The Paymenin-Lieu-of-Taxes shall be imposed on t@at-of-District Customer at the commencement of
service and the Ouwif-District Customer shall be invoiced for the Paymientieu-of-Taxes at the same time
the Districtsends out its monthly water and sewer bills and payment shall be due at the same time water and
sewer bills are dud=ailure to pay the Paymeint-Lieu-of-Taxes by the due date shall result in the imposition of
chargesand interest in an amount equal to thargesand interest charged for failure to pay taxes by the due
date (including theharge assessguirsuant to the Texas Property Tax Co@#).or before January 1 of each

year, the Districtés Tax Assessor and Collector sl
valuation of the Tract for the preceding tax year.

Section 305. Special Out of District Contracts

A. Palace of Praise Contract is dated December 4, 198dd provides thaCustomer shall be billed monthly
at ini District commercial rateContracthas a term of ten years, and is not assignaigeContract has
expired,in order to continue/restore service, a new contract shall be required.

B. Resurrection Church. (no written agreement, grandfathereg@rvice rates shall include the drainage and
detention fee set forth in Section 3.04, above.

C. ATT. (no written agreement, grandfathered at commercial)

Section 306. Charges/ Feesfor Grease Trap Inspections/Backflow Inspections.

For all grease trap inspections and backflow prevention device inspections, the District shalactuaige
cost to the Districplus 10% but noless than $150.00

Section 307. Regulatory Assessment

Pursuant td&Section 5.35 Texas Water Codis amended, arD T.A.C. 291.76the District shall pay by
January 31 of each year a regulatory assessment to the Texas Commission on Environmental Quality in the
amount required by law based on the total charges for retail water and sewer service collected from its retail
customers ithe prior twelve months.

At the end of each calendar year, the Operator shall prepare a written statement indicating the
1. the total charges collected for retail water and sewer service for the year; and
2. the regulatory assessment due and payable to the Texas Commission on Environmentali@uality,
Operator shall deliver the written statement
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Section 308. North Harris County Regional Water Authority Regulatory Assessment

The District is located within the boundaries of tNerth Harris County Regional Water
( A N HC R VeAdigrequired to pay the NHCRWA for surface water supplied to the District, and to the extent
that the Districpumps ground water from its water wells, the District is required to pay the pumpage fee imposed
by the NHCRWA for al | water p uTheDisttict $hallincludetomaeach Di s t
Customer's bill as a separate line itdtre NHCRWA charge for surface/pumpage wafidre Operator shall
collect theNHCRWA feein addition to other charges.

Effective August 14, 2024the NHCRWA rate of $431 per 1,000 gallons of water shall be included on
each customersod bildl

Section 309. Detention Pond Maintenance

A. Routine maintenance and repair of detention facilities serving propgh the District is critical to
the abatement of flooding and the continuous flow of storm water in the District; and to that end
Customers are required to operate, maintaia repair detention facilities owned by the Customer and
serving Customer6s property. Failure by a Cus
constitutes a violation under this Rate Orded State law.

B. Customers who own detention facilities are requireflLjaexecute a License Agreement to permit the
District to access andnaintain the detention facilities; or (2Zhaintain an annual Certificate of
Compliance as set forth in tApend®iobthisrratecotdédr.s Dr ai

C. If the Customemdeclines to enter into a License Agreement with the District which provides that the
District may access and maintain the Drainage Facilities,rdther elects to maintain an annual
Certificate of Compliancehte Di st ri ct 8 s Op efromtime to tinseimspbecElateniion e e r
facilities in the District Any deficiencies noted in the inspection shall be reported in writing to the
Cust omer (ADeficiency Noticeo),; and the Custo
Deficiency Notice to perform the necessary maintenance/repairs to the detariliign fhthe Customer
fails to perform the necessary maintenance/repairs within the time prescribed in the written notice, the
District shall proceed with the necessary maintenance, repairs or improvements to the detention facility;
and shall add the cost thereofnc |l udi ng Attd o€Cusetydédmerdf @sesaccount .
provisions set for irkrticle VIII hereof, thehargesand termination procedures set forttsiections 4.02

and 4.03hereof, for late or neapayment shall also apply to such costs.

Section 310. No Reduced Rates or Free Service

All Customers receiving water and/or sewer service from the District shall be subject to the provisions of this
RateOrder and shall be charged the rates established iR&abé©rder, and no reduced rate or free service shall
be furnished to any Customer; provided, however, this provision shall not prohibit the District from establishing
reasonable classifications of customeithwliffering rates.

Section 311. Water Leaks

Water leaks that are allowed to continue without abatement only serve to undermine the efforts taken by
public entities to conserve and safeguard water. Customers are required to repair water leaks within a reasonabl
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time after discovery. If a Customer fails to repair a water leak within a reasonable amount of time, water service

to the Customerés property AwiildlV of thi®Rate ©ndeniand aervieadwilli n &
not be restored until such time as the water leak is repaired.

Article 1V: Service Policy
Section 4.01. Application for Servicé Application Fees/ Security Deposits

A. Application for Service.
All Customers requesting water and/or sanitary sewer service must compléteplfeation for
Service set forth in Attachment attached hereto. The Application for Service should be completed and
submitted to the Operatdylunicipal Operations & Consulting, L.L.C20141 Schiel Road, Cypress, Texas
77433, 281367-5511

In instances wherthe previous customegontinuestoresidet t he appl i cantds s
there is an outstanding balance on the service address, service will not be initiated until the unpaid balance is
paid in full.

B. Application Feefor Service.
All Customes establishing a new account or transferring an existing account shall be charged a non
refundable application fee 885.00,which fee shall be in addition to the application fee set fortkriicle
|l of this Rate Order

C. Residential Security Deposits
All ResidentialCustomes establishing a new account for singganily residential service and each
Customer reestablishing an account for singhamily residential service that has been terminated for non
payment shall be required to pay, prior to the District providing service or restoring sersmeyray
deposit of $150.00 where service is provided to the owner of the service accouamtd$450.00 where
service is provided to a lessdaenter of the service accountUpon request from the Customer, the District

will include the deposit on the first water/ sewe
Payment o) from the Customer is not pai dienbfundsj s p:
Customer 0s water service wil |Sectivres 4.82uabd 4eleerteof;, arm t er
Customer will be required to pay by cashierds <ch
1) the cost to disconnect and reconnect service (if service is terminated),
2) late fees,

3) chargesand
4) an additional deposit of $150.8@ a home owner or $450.00 for a lessee / renter

a. |l f Customer fails to pay the deposit upon bil
be terminated in accordance wiitections 4.02 and 4.(%reof. Each Customer restoring water
service where such service has been terminated fepaygment or for any other reason other than
the request of such Customshall be required to pay an additioigdl50.00depositfor a home
owner and $450.00 for a lessee / rebigfore service is restored. A sepaii&0.00depositfor a
home owner and $450.00 for a lessee / restiatl be required for each such occurrence, up to a
maximum of$1,000.00

b. Il n the event of a disaster where a residenti
habitable due to flooding caused by torrential rains, or damage caused by tornado, horrfaane

and the Customer obtains temporary housing (I
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for a second service account, the Customer will not be required to pay an additional deposit on the
Temporary Residence account; provided, however, the deposit on file for the Primary Residence
account may be applied to any unpaid bills for the Temporasyd@nce. If the Primary Residence
deposit is used to pay unpaid bills owed on the Temporary Residence, the Customer will be required
to restore the deposit on the Primary Residence account by the amount utilized for the Temporary
Residence Account.

D. Commercial/Multi -Family Deposits.

All Customes establishing a Commercial or a MdRamily account andall customes re-
establishing a Commercial or a Muamily account that has been terminated for-pagment, shall be
required to make security deposit equal to two (2) times the average monthly bill for that connection
as estimated by the Operator, provided, however, that in no event shall the deposit for a Commercial or Multi
Family account be less th&150.00.

All deposits will be pid by the customer prior to service being established. All unoccupied metered
units will be billed to the owner and the owner is responsible for such accboatBistrict's Operator shall
review the security deposit for each commercial account or-faniiy residential accouran or before July
31 of each year and adjust the security deposit as needed. The District's Operator shall invoice the Custome
for any increase in the security deposit. Failure by the commercial account efamilifiresidential account
to pay the incrased deposit shall result in termination of service to the account in accordance Witltibe
V.

If the Commercial Customer fails to pay the deposit upon billing by the Districtita@ommercial
Customer 6s water s e r vaccordance witiHedtionsb4e02 &né v.tBereokAlle d i |
Commercial Customerrestoring water service where such service has been terminated foayrmoent or
for any other reason other than the request of such Commercial Customer shall be required to pay an
additional$150.00deposit before service is restored. A sepabaf®.00deposit shall be required for each

such occurrence, up to a maximum of four times the average monthly bill.

E. Full Payment Required.
Except as otherwise provided herein, service shall be initiated upon payment of the security deposit
and all other fees and charges.

F. Refund of Deposit.

Following payment of the final bill and payment of all fees and charges, the balance of the security
deposit, if any, shall be refunded by check mailed to the Customer, provided, however, in the event the
Customer owes the District delinquent taxes, thewrhof delinquent taxes owed to the District shall be
applied against the deposit refund. Any deposit funds remaining thereafter shall be refunded to Customer.
No interest shall be payable to the Customer on any security deposit.

Section 4.02. Billing Procedures/Termination of Service

All accounts shall be billed in accordance with the following procedures:

A. The rates set forth in Article IIl, above, together with any applicablecoampliance chargeshall be billed
monthly. The monthly statement shall include information regardingr()ination for failure to timely pay;
(i) contact information for billing questions; and (iii) procedures for disputing the monthly charges, by
appearing irperson or by video conference at the next regular Board of Directors meeting held &h the 2
Wednesdawt 5 p.m. and'8Thursday at 9 a.naf each month. All bills shall be payable on the due date (the
ADue Dateodo) printed on the statement. Multiple s
serving the same service address shall be treated as a single account and failele payione or more of
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the service accounts shall result in termination of service to the domestic service account in accordance with
this Article IV. Service shall not be terminated to irrigation or fire suppression meters.

If payment of the monthly bill is not received on or before the Due Date, the account shall be scheduled for
termination in accordance with the following procedures:

1.

Such account shall be declared delinquent and a late charge equal to ten percent (10%) of the curren
billed amounts shall be assessed. Any partial payments received by the District shall be applied in the
following order of priority:
i.  past due amounts;
ii. late fees; and
iii.  current amounts due.

Written notice (by letter to the Customer) of delinquency and notice of service termatedibpe issued

to the Customer within five (5) days following the Due Date, but in no event less than ten (10) days prior
to the date of the next Board Meeting held on tHé\&dnesdayt 5 p.m.of each month. If a notice of
delinquency and termination is issued, the Customer shall be assessestjaalet® the cost to the
District for issuingsuch noticeébut not less than $10.00he written notice shall inform the Customer:

i.  of the amount of all past due charges;

ii.  that water service will be terminated on the day following the Board meeting if payment is not
received by the date of the Board Meeting; and

iii. of the date, time and place of the next regularly scheduled meeting of the Board of Directors held
on the 2¢ Wednesdayt 5 p.m.of each month, to provide Customer the opportunity to dispute
the monthly statement, by presentingpgrson via video conference (Zoom links are provided
on District website for all board meetingsttps://www.wcid110.com/boartheeting$ or in
writing such matter to the Board of Directors. A written statement by the Operator that the notice
was so mailed shall be prima facie evidence of delivery of same.

If the Customer appears before the Board of Directepeigson or by video conference (i.e., Zopm)

or by submitting a written statement/requestispute the monthly statement, the Board of Directors
shall hear and consider the matter prior to
the Customer disputea,door tag will be issued atermination shall occur on tihdondayfollowing

the meeting in accordance with the Notice issued as set fdgthciion 4.02.A.2above.

If the Customer does not appear before the Board of Directqesrgon or by video conferenoe
submit a written statement/requemshd payment is not received by the date of the Board meating,
door tag will be issued artidrmination shall occur thdondayfollowing the meeting as set forth in
the Notice issued as set forthSection 4.01.A.2above.

If water service is terminated,

i.  the Operator shall lock the water meter, and

ii.  service shall be reinstated only upon payment in full of all amounts due, including any late
charger other fees owed (notice of delinquency mailing, door hanger notification, termination
charge) theresidentialsecurity deposit set out iBection 4.01and a reinstatement charge of
$40.00
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6. A feein the amount of the cost to the District plus 10% but not less than $26a0i(be added to an
account if a door hanger is delivered to the Customer.

7. A feein the amount of the cost to the Distyittis 10% but not less than $10€tall be added to an
account if a notice of delinquency is mailed to the Customer.

8. A feein the amount of the cost to the Distntis 10% but not than $100.@0all be added to an
account if water service is terminated for any reason.

9. The following language shall be included on each Customentibld type SERVICE TO THIS
ACCOUNT WILL BE SCHEDULED FOR TERMINATION IF FULL PAYMENT IS NOT
RECEIVED ON OR BEFORE THE DUE DATE. BILLING DISPUTES CAN BE MADE TO
THE BOARD OF DIRECTORS AT THE REGULAR MEETING HELD AT 4P.M. ON THE
2ND WEDNESDAY OF EACH MONTH, AT 19023 JOANLEIGH DR., SPRING, TX 77388
CUSTOMERS MAY APPEAR IN-PERSON OR BY VIDEO CONFERENCE. MEETING
I NFORMATI ON IS ON THE DI WWRWCDIdECOWRRIZIODH
LINKS ARE AVAILABLE UNDER BOARD MEETING TAB FROM THE HOMEPAGE

B. Returned Checks. A $35.00fee will be charged to the to the Customer's account for any check returned by
the bank. Any amounts due on an account which have been paid with a check that has been returned by th
bank must be paid in full by cash, cashier's checknoney order, including all late charges and returned
check charges, within five (5) days from the day the Operator hangs a notice on the Customer's door or
otherwise notifies the Customer that the check has been returned by the bank.

Section 4.03. Termination of Service Section 49.212 Texas Water Code

Pursuant tdSection 49.212 of the Texas Water Cotie Districtmay discontinue any or all facilities or
services to prevent an abuse or to enforce paymeny offgraidrates charge, fees, or rentag due to the District,
including taxes that have been delinquent for not less than six months.

Section 4.04. Policy for Issuing Credits on Water and Sewer Bills

From time to time a customer may have a water leak which goes undetected for a period of time which results
in an unusualhhigh-waterbill. Each residential customer is allowed a-tinge adjustment in his/her water bill

if the unusuallyhighwateru s age i s the result of a problem on th
adjustment, the Operator will average the previmesmonthbills and charge the customer according to this
Rate OrderAny <c¢redit applied to a customerodés water bil

District. The charges applicable for the North Harris County Regional Water Authority shall not be reduced, and
shall be applied on the total amount of water used.

Section 4.05. Entitlement

Customers are not guaranteed a specific quantity or pressure of water or specific capacity in sewer facilities
for any purpose whatsoever; furthermore, in no instance shall the District be liable for failure or refusal to furnish
water or any particular amnt or pressure of water or to provide capacity in sewer facilities.

Section 4.06. Unauthorized and Extraordinary Waste
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The rates established herein are applicable for Domestic Waste as defined herein. Customers proposing tc
generate other types of waste will be assessed additional charges as established by the District.

Section 4.07. Damage to District Facilities.
Person(s) who damage t he Di st rchamesdd svicesthe sastenousreda n d
by the District for the damage up $6,000 Chargesassessed shall be in addition to any other costs set forth in
this Section 4.07

A. Damage to Meter and Appurtenances.

No person other than a duly authorized agent of the District shall open the meter box, tamper with or
in any way interfere with the meter, meter box, service, loreany other water and/or sewer system
appurtenance. The District reserves the right to immedjatetywithout noticeremove the meter or service
to any customer, including but not limited to physical removal of the Tap, where the meter has been tampered
with and to assess repair charges to the customer plus a damagede® the actual cost to the District
plus 10%, but nbless than $150.0@pr eachtime such fee is assessed. If a tap is removed pursuant to this
subsection, restoration of such tap will be for all purposes considered new service, and a tap fee as providec
by Article 1l above will be assessed to the customer, or any other person, partnership, corporagiosfitnon
corporation, trust or other legal entity seeking service to the subject property, and such tap will not be made,
and service restored, until all applicalde$ and charges, including the tap feleeaisin provided, have been
paid.

B. Damage to District Facilities.
The District owns and operates (1) water, sanitary sewer and drainage facilities, (2) certain
administrative officeand peace officer facilitieg3) detention ponds and lakes, (4) park laf@)sparking
lots, (6) maintenance buildings, (7) digital sicarsd @) certain recreational facilities including, but not
limited to swimming pools, tennis courts, fitness center, trails, amphitheater, pavilion, outdoor convenience
restrooms and playground equi pment ( helrietiines d).ms

Personsvho damage, cause damage to, cause injury to, or dump waste and/or debris on the District
Facilities shall be held liable for such damage or injury in accordance with this the provisions set forth in this
Rate Order. The cost to repair damage totheiDistt Faci | i ti es shall be, adde
the minimum cost of which shall not be less than $500F@dure to pay the repairs costs shall result in
termination of water service in accordance with this Rate Order.

C. Interconnections.

Interconnectiom or cross connectiaf the District's water system, whether directlyirmirectly
through a customer's private system to another source of,watstrictly prohibited. Customers shall
construct and each customer shall maintain water connections and appurtenances so as to avoid infiltratior
of any possible contaminated liquid into the Distrisyystem. District personnel shall have access to all
customer water lines and water line connections and appurtenances within reasonable time periods in ordel
to inspect suspected, possible unauthorized connections. The District reserves the right tatéyraed
without noticeto (1) disconnect water service to any customer whose internal private system has been found
to be interconnected or cross conneched, (2)assess the customer swttargess are provided by law and
provided in thisSection 4.@ plus those charges necessary to repair the portion of the system so damaged or
contaminated.
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D. Right to Repair.
The District reserves the right to repair any damage to the District's System, appurtenances, and
District Facilities without prior notice and to assess against any persoclsrgesas are provided by law
and as are provided for in this Rate Orde&hnargesshall be added to Customer service bill. Aiarges
assessed shall be in addition to those charges necessary to repair the portion of the System, and Distric
Facilities so damaged (fiDamage Costso). I f t he (
may ter minate t he i@acsotdanoeemthdtss RateaQrader ser vi ce

E. Policy Relating to Obstructions/Encroachments in Easements.
From time to time it is necessary for the Disttictindertake repairs and/or maintenance in the utility

easements or road rigbf-way where a customer haenstructed a pool, deck, spa, fence, landscaping or
pl anted vegetati on HEnérdaching Siractures pregent Sacasaute theueasenseht, and
impede repair work to be performed by the District. Encroaching Structures which are improperly placed
within the easement may be damaged or destroyed when the Distt@takes repairs to its facilities. It is
the Customerdés obligation to keep the easement ¢
the District or its contractors damage or destroy an Encroaching Structure, the District sregamodr
replace the damaged/destroyed Encroaching Structure. It is neither fair nor reasonable that thenDistrict
its taxpayers pay the cost to repair or restore any Encroaching Structure that has been improperly located ir
the easement. In addition, the Customer will be required to pay any additional costs the District may incur as
a result of the Encroachingr8ttures in the easement.

Notwithstanding the f or eg®plasegonlythatporiions of thénsedirDi st
the easement/road rigbf-way area which was disturbed during repairs/maintenance, {instal the
irrigation system which was removed during repairs/maintenance, and (iii) to replace only that portion of a
driveway that was removed or excavated while performing repairs/maintenance. For purposé&eofitris
4.07, utility easement/road rigitf-way is defined as an interest in land, granted by dedication, to public
entities, including the Districtto install and maintain utilities across, over, or under private land together
with the right to enter thereon with machinery, other vehicles and personnel necessary for the maintenance,
repair or construction of said utilities.

Section 4.08. High Usage Accounts

After each monthés meter readings, the Operator
who have the highest monthés usage.

ARTICLE V: APPLICATION FOR CONSENT TO ENCROACHMENT

Customers requesting consent from the Disteilegtting to encroachments on District easements or such other
requests shall complete the Application for Consent to Encroachment set faitcimment 4o this Rate Order.

ARTICLE VI: POLICY RELATING TO ANNEXATIONS OF LAND

Persons/entitieequesting annexatiasf landinto the District shalenter into an annexation agreement with
the District containing the provisions set forthAitiachment 5o this Rate Order
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ARTICLE VII: ADOPTION OF RULES AND REGULATIONS
CONCERNING WATERWORKS AND SANITARY SEWER SYSTEM

To preserve the sanitary condition of all water controlled by the District, to prevent waste or the unauthorized
use of water controlled by the District, and to secure and maintain safe, sanitary and adequate plumbing
installation, connections and appudenes, the Board of the District hereby adopts the Amended and Restated
Rules and Regulations Governing Water and Sanitary Sewer Facilities, Service Lines, and Connections attache
hereto ag\ppendix Aand incorporated herein for all purposes.

ARTICLE VIII: ENFORCEMENT/ CHARGES
Section 8.01.Enforcement.

A. Charges for Violation of Rate Order.
The Board hereby imposasion-compliance chargef $2,500 for violation af
1. any rule, ordinancer order of the Districtpr
2. any policy of the Districtor
3. any restriction relating to annexation as set forthtinchment &o this Rate Order.

A noncompliance chargender this Section is in addition to any otbbargeprovided by the laws of
this State and may be enforced by complaints filed in the appropriate court of jurisdiction in the County in
which the District's principal office or meeting place is located. If the District prevails in any suit to enforce
its rules, it may, in the same action, recover any reasonable fees for attorneys, expert withesses, and othe
costs incurred by the District before the court. The amount of the attorneys' fees shall be fixed by the court.
If the nornrcompliance chargis not paid on or before the due date stated in the violation notice, an additional
norrcompliance charge an amount to be determined by the Board shall be assessed.

B. Liability for Costs.
Any person violating any of the provisions of tiate Order and/or the Rules and Regulations
Governing Water and Sanitary Sewer Facilities, Service Lines, and Connégtiabte to the District for
any expensd i ncl udi ng Albss orrdamage oscasibnedcelyy he District by reason of such
violation, and enforcement thereof shall be in accordanceAwiittle I\, andArticle VIl of this Order and
Article X of the Rules and Regulations.

Section 8.02. Nofrwaiver.
The failure on the part of the Distritct enforce any section, clause, sentence, or provision of this Order shall
not constitute a waiver of the right of the Disttiztater to enforce any section, clause, sentence, or provision of
this Order.

Section 8.03. Appeal.
Any determination by the Operator or tBagineer or any authorized agent of the Districany dispute
regarding the terms and provisions of this Order may be appealed to the Board of the District, which shall conduct
a hearing on the matter. The Operator and/or attorney shall provide the Customer with information regarding
appeals and hearimgyocedures upon the Customer's request.

ARTICLE IX: SOLID WASTE FOR RESIDENTIAL CUSTOMERS
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The Districtmay contract with an independent contractor to provide for solid waste and trash collection for
residential Customers within the District. If the Board of the District determines that it is in the best interest of
the District to contract for solid waséend trash collection, the fee for such service, as established by contract,
shall be included on the water and sewer serviceabih separate line iterRailure to pay the solid waste and
trash collection service on or before the due date indicated on the water and sewer service bill shall result in the
assessment of a 10&hargeon the unpaid balance of the bill for solid waste and trash collection as well as
termination of service under the provisionsfoficle IV of this Order.

ARTICLE X: RULES AND REGULATION CONCERNING DOMESTIC
AND COMMERCIAL WASTES

The Board of the District hereby adopts the Rules and Regulations Concerning Domestic and Commercial
Wastes, attached heretofggpendix Band incorporated herein for all purposes.

ARTICLE XI: DROUGHT CONTINGENCY PLAN

The Board of the District hereby adopts the Water Conservation and/or Emergency and/or Drought
Contingency Plan, attached heret@dapendix Cand incorporated herein for all purposes.

ARTICLE XIlI: FEES AND DUES RELATING PARK AND
RECREATIONAL FACILITIES

The District owns and operates certain park and recreational facilities, including the facilities and services
provided by the Forest Oaks &Smwd mt mendF dRracqqtu e ©.a KC4d u |
Membership in the Club is voluntary; and Club membersmamthly dues for membership in the Club. The
District approves and consents to providing Club members the option of including the monthly Club dues on a
Customerés service bill. Any Customer who selects
agees to and consents to the Distmotercising its right to termination of service in accordance with the
procedures set forth in this Rate Order in the event the Customer Club member fails to pays the Club dues on the
service bill as they become due.

The District allows for the lease/rental of certain park and recreational facilities conditioned upon and subject
to the payment of lease/rental fees and deposits. Any party leasing/rdoes ithe park antbr recreational
facilities as a condition precedent to the rental/lease gfface in theark andor recreational facilities shall
consent to the termination of water service in accordance with this Rate Order if a payment is made by a check
which is returned for nesufficient funds or a payment to the District is not honored by the merchant bank
provided by the party.

ARTICLE XIII: RIGHT TO ENTER LAND

In accordance witlsection 49.221 of the Texas Water Cadeamended, District employees, and agents are
entitled to enter any public or private property within the boundaries of the District or other property owned by
the District at any reasonable time for the purpose of inspecting and investigating conelgitimg to the quality
of water or compliance with any rule, regulation permit or order of the District, including this Rate Order. District
agents or employees acting under this authorisy wh
and regulations concerning safety, internal security and fire protection, and shall notify any occupant or
management of thepresence, and shall exhibit proper credentials.
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ARTICLE XIV: MISCELLANEOUS
Section 14.01. Amendments.

The Board of the District has and specifically reserves the right to changeoaltanend any rate or
provision of this Order at any time.

Section 14.02. Severability.
The provisions of this Order are severable, and if any provision or part of this Order or the application thereof
to any person or circumstance shall ever be held by any court of competent jurisdiction to be invalid or

unconstitutional for any reason, tlegnainder of this Order and application of such provision or part of this Order
shall not be affected thereby.

Section 14.03. Headings.

The section and paragraph headings used herein are for reference only and are not to be construed as part
the text of the section or paragraph.

ARTICLE XV: REPEAL OF PREVIOUS ORDERS

All previous orders adopted by the Board of Directors pertaining to the subject matter hereof are each hereby
repealed in their entirety as of the effective date hereof.

ARTICLE XVI: EFFECTIVE DATE

This Order shall be effective as of the date of adoption as set forth below.

The President or Vice President is authorized to execute and the Secretary or any Assistant Secretary is
authorized to attest this Order on behalf of the Board and to do all things necessary and proper to carry out the
purpose and intent hereof.

PASSED, ADDPTED, ORDERED and APPROVED thsigust 20, 2026

ATTEST: /s/ James N. Williams
President, Board of Directors

/s/Vanessa Sommer
Secretary, Board of Directors
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LIST OF ATTACHMENTS/APPENDICES AND EXHIBITS

ATTACHMENT 1 MOC Application forUftility Service

ATTACHMENT 2 Application for Service for New Development

ATTACHMENT 3(A) Application forChange to Existing Commercial Development

ATTACHMENT 3(B) Application forChange of Existing Office Building

ATTACHMENT 3(C) Application for Approval ofNew Constructioridemolition/Reconstruction/Remodtd an
Existing Residence

ATTACHMENT 4 Consento Encroachment

ATTACHMENT 5 Policy Relating to Annexations

APPENDIXAAO Amended and Restated Rules and Regulations Governing Water and Sanitary Sewer
Facilities, Service Lines, and Connections
Exhibit 1 - Plumber's Certificate
Exhibit 2 - Service Inspection Certification
Exhibit 3 - Backilow Prevention Assembly Test and Maintenance Report
Exhibit 4 - Application for Service
Exhibit 5 - Customer Service Agreement
Exhibit 6 - Sanitary Sewer Inspection Form
APPENDIX "B" - Rules and Regulations Concerning Domestic and Commercial Wastes
APPENDIX "C" - Drought Contingency Plan
APPENDIX "D" - Customer Service Agreement

APPENDI X A4 oWater Audit Reporting Form

APPENDI X fA+ oDrainage Policy
Exhibit 1 - Application for Certification of Compliance for Commercial Drainage Facilities
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Attachment 1 to Rate Order: MOC Application for Utility Service

Customer Application for new service:
9 https://municipalops.com/new/
1 QR code will take you directly to Application for New Service

This space

Intentionally
left blank
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Attachment 2 to Rate Order: Application for New Development

ATTACHMENT 2 TO RATE ORDER

APPLICATION FOR SERVICE FOR NEW DEVELOPMENT
c/o Brian Mills, District Manager

Harris County Water Control and Improvement District No. 110

19023 Joanleigh Dr.

Spring, Texas 77388

Email: brianmillst@hcweidl 10.com Office: 281-353-0998

Persons or entities inquiring as to availability of water and/or wastewater capacity or a Letter of
Commitment for (1) property on which there are no vertical improvements, or (2) property on which there are
existing vertical improvements and new vertical improvements are to be constructed shall be required to complete
this Application for New Development. This Application for New Development is in addition to any application for
service required by the district.

This Application for New Development along with a non-refundable application fee made payable to
Harris County Water Control and Improvement District No. 110 (the “District) in the amount of (1)
$7,500.00 for property located in the District; or (2) $15,000.00 for property located outside the District shall
be completed and submitted to the District’s Engineer, LEI, at 1080 W. Sam Houston Parkway North, Suite 200,
Houston, Texas 77043.

Upon receipt of the attached Application and application fee, the Engineer shall present your request to the
Board of Directors of the District and obtain authorization for the District’s consultants to begin evaluation of your
request. The application fee will be used to cover the expenses incurred by the District for the preliminary
evaluation by the consultants as to whether the District’s facilities can accommodate your proposed project.

The Board of Directors reserves the right to request additional application monies from you should the
initial application fee not be sufficient to cover anticipated consultant costs during the review. If additional monies
are not produced when requested, then all review work will be stopped and this application will become null and
void upon ten (10) days written notice to the Applicant.

Other pertinent facts and information you should know and be agreeable to are listed hereinafter and should
be read carefully before submitting your application.

The Board of Directors has adopted the following policy for the purpose of providing water and sewer
service for the growth and development within the District in a uniform and nondiscriminatory mamner. These
policies and procedures shall apply uniformly throughout the district for any new or additional development:

1. Any party requesting service from the district shall be required to submit an Application to the Board of
Directors for consideration in care of the District’s Engineer LEI at 1080 W. Sam Houston Parkway North,
Suite 200, Houston, Texas 77043.

2. Commitment letters issued by the District for water/sewer service shall not be issued for more than one (1)
year from the date of issuance.

3. Commitment letters by the District are assignable only upon written approval of the Board of Directors of
the District.

4. APPLICATIONS SHALL NOT BE CONSIDERED FOR PROPERTY WITH DELINQUENT
TAXES.

5. No construction may begin on any improvements until all applications, pans and specifications/blueprints
and fees required by the District have been provided to the District.

6. Applicant must provide the District’s Engineer with three (3) copies of the plans and specifications for the
water, sewer and drainage for review and approval. Construction of said facilities may not begin until
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10.

11.

12.

13.

14.

15.

16.

17.

approved by the District’s Operator and Engineer. Plans shall include internal plumbing and mechanical
improvement or modifications.

Construction of the water, sewer and drainage facilities must begin prior to the expiration date contained in
the District commitment letter and diligently pursued thereafter.

Applicant is required to provide the District with periodic written progress reports (at thirty [30] day
intervals) advising the Board of Directors as to the status of progress until completion of construction.

All tracts of land receiving services must be platted through the City of Houston, Harris County and other
appropriate agencies prior to utility service being provided by the District. SERVICE WILL NOT BE
PROVIDED UNTIL THE DISTRICT’S OPERATOR AND ENGINEER HAS BEEN PROVIDED
WITH A COPY OF THE RECORDED PLAT OR A LETTER FROM THE CITY OF HOUSTON
INDICATING THAT IT IS NOT NECESSARY TO RECORD A PLAT FOR THE TRACT OF
LAND.

Applicant must make arrangements to extend the necessary water, sanitary sewer and drainage facilities to
serve its property in areas where such facilities do not exist. All temporary and permanent arrangements for
sewer and water service must be approved in advance of construction by the District’s Operator and/
Engineer. Approval by the District Engineer and Operator is conditioned upon the date the information is
provided to the District. Any subsequent changes or alterations on the property may require additional
approval.

Applicant, at its sole cost, must convey all necessary easements and rights-of-way to the District with all
lienholder subordinations.

All utility lines constructs that are not in permanent acceptable easements, or which lie within private
developments (apartments, condominiums, etc.) shall remain the permanent property of the landowner and
shall remain such owner’s permanent maintenance responsibility.

Applicant shall furnish a statement of the estimated value of the proposed project as a part of the initial
application itemized by land value and improvement.

Any change of utilization to the previously approved use of the property covered by this application shall
terminate any commitments issued unless otherwise approved by the District in writing.

Service shall be extended to a tract in accordance with the then current Order Setting Water and Sewer Tap
Fees and Setting Service Rates and Rules and Regulations Governing Waterworks and Sanitary Sewer
System, including the payment of any tap fee, as such, Order may be amended from time to time.

ALL COMMERCIAL DEVELOPMENTS WILL BE REQUIRED TO INSTALL GREASE TRAPS,
UNLESS WAIVED BY THE BOARD OF DIRECTORS.

In addition to the other referenced prerequisites, the following requirements are applicable to requests for
annexation:
a. Alllegal, engineering and other costs associated with the annexation shall be paid by the Applicant.

b. All costs of constructing the water, sanitary sewer and drainage facilities to serve the property shall
be paid by the Applicant.

c. Applicant shall be required to finance all costs related to whatever expansion to the District’s
sewage treatment plant is necessary to serve the Tract. Such costs shall be secured by an
irrevocable letter of credit, in form satisfactory to the District, drawn on a bank located in Harris
County, Texas. Such letter of credit shall be deposited with the District at the time expansion of the
sewage treatment plant commences.
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d. The same restrictions and procedures as described in 17c above shall apply to the District’s water
production facilitics, if it is determined that the District does not have sufficient surplus water
supply to serve Applicant’s proposed development.

¢.  All utility facilities proposed to be owned and operated by the District shall be designed by and
construction supervised by the District’s Engineer; or such other qualified civil engineering firm
selected by Applicant and approved by the District, provided, however, if Applicants selects an
engineer other than the District’s Engineer, all design plans must be reviewed and approved by the
District’s Engineer.

f. All contracts let for the construction of public utilities shall be let in the name of the District and
shall be supervised by the Board of Directors. All payments, however, shall be solely the
responsibility of the Applicant.

g. Ifthe District issucs bonds to reimburse the Applicant for the cost to design and construct the
water, sewer or drainage facilities, the Applicant shall waive any special use valuations including
agricultural, open space or business inventory value for the property being served by the facilities
being financed by such bond issue.

h. The terms and conditions of the annexation agreement shall be recorded at the time of annexation
and shall be binding upon any future purchaser and any lender.

1. Whether the Applicant has a known use for the annexed tract will impact the Board’s decision on
whether to annex the tract.

J- A feasibility study shall be prepared by the District’s Engineer upon receipt of all required forms. It
will take approximately forty-five (43) to sixty (60) days to complete the feasibility study.

k. Applicant shall provide to the District a copy of the deed showing current ownership of the
property referenced in the Application.

1. Applicant shall submit to the District a current title or title commitment.

m. The petition of the City of Houston for its consent to the annexation and the annexation petition to
the District shall be prepared by the District’s Attorney.

n. Applicant shall provide to the District a copy of the current survey of the property, including a
metes and bounds description.

18. Applicant shall be aware of District’s Rate Order covering water and sewer rates and discharges to the
sewer. Copies of Rate Order are available from the District’s Operation Manager of the District website
www.weid110.com.

UPON EXECUTION AND SUBMITTAL OF THIS APPLICATION FOR SERVICE, THE CUSTOMER
SHALL BE DEEMED TO BE GRANTING TO THE DISTRICT AND ITS REPRESENTATIVES A
RIGHT OF INGRESS AND EGRESS TO AND FROM THE METER OR POINT OF SERVICE FOR
SUCH INSTALLATION, MAINTENANCE AND REPAIR AS THE DISTRICT, INITS JUDGMENT,
MAY DEEM REASONABLY NECESSARY. THE CUSTOMER SHALIL ALSO BE DEEMED TO BE
GRANTING TO THE DISTRICT AND ITS REPRESENTATIVES A RIGHT OF INGRESS AND EGRESS
TO THE CUSTOMER'S PROPERTY, INCLUDING THE INTERIOR AND EXTERIOR OF THE
CUSTOMER'S PREMISES, FOR THE PURPOSE OF PERFORMING INSPECTIONS REQUIRED BY
THIS RATE ORDER, INCLUDING THE RULES AND REGULATIONS.
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ATTORNEY

Maria Salinas Parker

Josh J. Kahn

Sanford Kuhl Hagan Kugle Parker Kahn, LLP
1330 Post Oak Boulevard

Suite 2650

Houston, Texas 77056

T: 713-850-9000
F: 713-850-1330
E: parker@sklaw.us

E: kahni@sklaw.us

ENGINEER

Langford Engineering, Inc.

1080 W. Sam Houston Parkway, North Suite 200
Houston, Texas 77043

T: 713-461-3530

F: 713-932-7505

E: tim.h@langfordeng.com

E: norman.g@langfordeng.com

OPERATOR

Mike Williams

Municipal Operations & Consulting, L.L.C.
20141 Schiel Road

Cypress, Texas 77433

T: 281-367-5511
F: 281-367-5517
E: mwilliams@municipalops.com




ATTACHMENT 2 TO RATE ORDER

APPLICATION FOR SERVICE FOR NEW DEVELOPMENT
c¢/o Brian Mills, District Manager
Harris County Water Control and Improvement District No. 110

19023 Joanleigh Dr.

Spring, Texas 77388

Email: brianmills@hcweid110.com Office: 281-353-0998

Type of Application: _ Residential

Name of person submitting application:

Commercial

Address of person submitting application:

Phone of person submitting application:

Email:

Name of Business:

Address of business:

Type of business:

Sales Tax Number:

Type of service requested: _ In-District

Estimated date construction to begin:

_ Out-of-District _ Water

Proposed acreage in development:

Wastewater

Estimated taxable value: Land:

Improvement:

Type of wastewater to be putinto system:

‘Wastewater capacity required (Gallons/Day):

___ Domestic ___ Industrial

‘Water capacity required (gallons/day):

Name title holder to referenced property (if different from above contact):

Address of title holder to referenced property (if different from above contact):

Contact info of title holder to referenced property (if different from above contact):

Phone:

Email:

UPONEXECUTION OF THIS AFPLICATION AFPLICANT HEREBY CONFIRMS THAT (1) AFPPITICANT HAS OBTAINED A COPY OF
THE DISTRICT'S RATE ORDER, (2) HAS READ AND UNDERSTANDS THE POLICY AND FROCEDURES OF THE DISTRICT

SPECIFICALLY THOSE SET FORTHIN ARTICLE 11 OF THE RATE ORDER;

PRIOR TO THE COMMENCEMENT OF ANY

CONSTRUCTION APPLICANT MUST RECEIVE WRITTEN AFPROVAL FROM THE DISTRICT'S ENGINEER AND OPERATOR OF THE
PLANS RELATING TO WATEE, SEWER, AND DRAINAGE OF APFLICANT’S FPROFPERTY; () UNDEESTANDS THAT THE TAF FEE 15
ASSESSED AT 2 TIMES THE ACTUAL COST TO THE DISTRICT, ()18 RESFONSIELE FOR OBTATNING AN ESTIMATE OF THE TAP
FEEFROMTHE DISTRICT'S OFERATOR, (6) UNDERSTANDS THAT SERVICE WILL NOT BE FROVIDED TO AFPTICANT'S

~



PROPERTY UNTIL APPLICANT HAS PROVIDED THE DISTRICT WITH EVIDENCE OF A RECORDED PLAT FOR APPLICANT’S
PROPERTY, (6) IS REQUIRED TO FURNISH TO THE DISTRICT’S ENGINEER WRITTEN CERTIFICATION FROM APPLICANT’S
ENGINEER. THAT THE WATER. SANITARY SEWER AND DRAINAGE FACILITIES HAVE BEEN CONSTRUCTED IN ACCORDANCE
WITH THE PLANS AND SPECIFICATIONS APPROVED BY THE DISTRICT’S ENGINEER AND OPERATOR. AND (7) UPON EXECUTION
AND SUBMITTAL OF THIS APPLICATION FOR SERVICE, APPLIANT SHALL BE DEEMED TO BE GRANTING TO THE DISTRICT AND
ITS REPRESENTATIVES A RIGHT OF INGRESS AND EGRESS TO AND FROM THE METER OR POINT OF SERVICE FOR SUCH
INSTALLATION, MAINTENANCE AND REPAIR AS THE DISTRICT, IN ITS JUDGMENT. MAY DEEM REASONABLY NECESSARY, AND
SHALL ALSO BE DEEMED TO BE GRANTING TO THE DISTRICT AND ITS REPRESENTATIVES A RIGHT OF INGRESS AND EGRESS
TO THE CUSTOMER'S PROPERTY. INCLUDING THE INTERIOR AND EXTERIOR OF THE CUSTOMER'S PREMISES, FOR THE
PURPOSE OF PERFORMING INSPECTIONS REQUIRED BY THIS RATE ORDER, INCLUDING THE RULES AND REGULATIONS.

Signature of Applicant: Date:
Print Name:
Signature of Owner: Date:
Print Name:

**Please attach a map to the application indicating proposed location of project and houndaries of subject
tract. PDF files can be emailed to District Manager or Engineers instead.

#x% Applicant agrees that it shall notify the District if any of the above information should change

during the Application process. This Application along with the requisite deposit must be submitted to
the District’s Engineer, with a copy thereof to the District’s Operator and Attorney.

For District Use Only

Tap Fee Required:

Operator’s recommendations:

Engineer’s recommendations:

Attorney’s recommendations:

Is Annexation Required: D Yes D No Amount of Service Required:

Additional Consideration:

D Approved D Disapproved Board of Directors Meeting of:

Signature, President, Harris County Water Control and Improvement District No. 110
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Attachment 3(A) to Rate Order: Application for Change to Existing
Commercial or Multi -Family Development

ATTACHMENT}A) TO RATE ORDER
APPLICATION FOR CHANGE TO

Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.
Spring, Texas 77388

Email: brianmillsi@@heweidl 10.com Office: 281-353-0998

For any changes to existing development of a Commercial Customer or Multi-family Customer, including
change in account name, or management companies, or ownership, the Commercial Customer or Multi-Family
Customer shall complete and file with the Water District Manager this Application for Change to Existing
Commercial Development or Multi- Family Development, along with the appropriate application fee.

It is the duty of the Commercial Customer and the Multi-family Customer to notify the District through
the WCID110 District Manager of any change in name of the commercial or multi-family development, change in
management companies, or new ownership. Notice is accomplished by completing this Application and paving the
requigite application fee.

It ig the duty of all Commercial Customers to provide to the WCID 110 District Manager a copy of the
business or tenant's sales tax identification certificate prior to the new business opening.

Itis the duty of all Commercial Customers to notify the District through the WCID110 District Manager
of any change in business. For any changes of a buginess, the Commercial Customer shall provide the WCID110
District Manager a copy of the plans and specifications of the new business prior to the new business opeming.

The application fee for changes in names, management companies or ownership is $500.00 if the application is
provided within fifteen (15) days of the change;, provided, however, if the change is not provided to the District within
fifteen (15) days, the application fee is $1,000.00 or the actual cost to the District, whichever is greater.

For changes of a business in a commercial development the application fee is $500.00 if there are no
plumbing changes to the commercial space and the application is provided within fifteen (13) days of the change;
provided, however, if the change is not provided to the District within fifteen (15) days, the application fee is
$1000.00 or the actual cost to the District, whichever is greater.

For changes of a buginess in a commercial development, the application fee is $1,500.00 if there are
plumbing changes to the commercial space.

Each Commercial Customer shall be required to install a sampling well at the point of discharge into the
Commercial Customers sanitary sewer system pursuant to Section 2.05 of this Rate Order.

FEach Commercial Customer and its Tenant and Multi-Family Customer is deemed to grant the District the
right of ingress and egress for purposes of inspections and compliance with thig Rate Order, including all
Appendices.

Failure by the Commercial Customer or its Tenant or a Multi-Family Customer to comply with Section2.04
of the Rate Order will result in termination of water service to the Commercial Customer or Multi-Family account
in accordance with Section 4.02 of the Rate Order.

Grease trap requirements and sampling well requirements are set forth in Section 2.05 of the Rate Order

and Articles TV and V of the Rules and Regulations Concerning Domestic and Commercial Wastes, Appendix B to
the Rate Order.
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Failure to comply with Section 2.04 of the Fate Crder will resultin (1) the imposition of a fine of
$1,000 for the first offense, $1,500 for the second offensze, $2,500 for the third offense and any offenses thereafter,
and (2) the termination of service to the development.

Thiz Application for Existing Commercial Customers shall be in addition to any application required by the
Dustrict's Operator.

By completing this Application for Service, the Commercal Customer, its tenants and the Multi - Fanuly
Custorner agree to cotnply with the District's Rules and Regulations and Rate Order. The Comimercial Customer, its
tenants and the Multi -Family Customer agree that only domesti c waste shall be discharged into the samitary sevwer
systet.

Applicant agrees that1t shall nott f the District 1f any of the above informati on should change dunng the
Application process.

Thiz Application for Change in Existing Commercial or Mult -Family Development must be completed and
filed with the Dastn ot each time there 15 a change of business in a Commercial Customers devel oprment

This lication for Changein Existing Commercial or Multi- Family Development must he

completed and filed with the District each tim e there is a change in ownership, managenent or name of a_
Commercial or Kulti- Family account.

UPON EXFCUTION OF THIS APPLICATION APPLICANT HERFEBY CONFIRMS THAT
APPLICANT HAS (Ty OBTAINED A COPY OF THE DISTRICT'S RATE ORDER, AND {2} READ
AND TNDERSTANDS THE POLICY AND PROCEDURES OF THE DISTRICT SET FORTH IN THE
RATE ORDER AND SPECIFICALLY ARTICLE II OF THE RATE ORDER.

Any change of utilization to the previously approved use of the lease space covered by this
application shall terminate the I¥strict's approval and a new Application must be sabmitted for the new use.

UPON FXECTTION AND SUBMITTAL OF THIS APPLICATION FOR SEFRVICE, APPLIANT
SHALL BE DEEMED TO BE GRANTING TO THE DISTRICT AND ITS REFPRESENTATIVES A
RIGHT OF INGREESS AND EGRESS TO AND FROM THE METER ORPOINT OF SERVICE FOR
SUCH INSTALLATION, MAINTENANCE AND REPAIR AS THE DISTRICT, INITS JUDGMENT
MAY DEEM REAS ONABLY NECESSARY AND SHALL ALSO BE DEEMED TO BE GRANTING TO
THE DISTRICT AND ITS REPRESENTATIVES A RIGHT OF INGRESS AND EGRESS TO THE
CUSTOMER'S PROPERTY, INCLUDING THE INTERIOR AND EXTERIOR OF THE CUSTOMER'S
PREEMISES, FOR THE PURPOSE OF PERFORWING INSPECTIONS REQUIRED BY THIS RATE

ORDER INCLUDING THE RULES AND REGULATIONS.

If you do not have blueprints for the property, please contact Ham s County Engineers Dep arttnent
ot scan the BLACK QR CODE.
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ATTACHMENT 3(A) TO RATE ORDER
APPLICATION FOR CHANGE TO
EXISTING COMMERCIAL OR MULTI-FAMILY DEVELOPMENT

Please download this document, complete the fillable sections, then print and sign. Electronic signatures will not be
accepted. This application, the application fee, space blueprints, and sales tax certificate must be submitted in-
person to the WCID110 office before the application can be processed. Application fee can be a personal or
business check or cashier’s check only, made payable to WCID110. Blueprints (PDF file or three physical copies)
and Sales Tax Certificate (JPG or PDF) can be emailed to District Manager at brianmills@hcweid110.com.

Is this Application for:  Change to Existing WITH NO changes to water/sewer ($500.00 fee required)
Note: Failure to submit within 15 days of opening will incur fee of $1,000.00 instead of $500.00)

___ Change to Existing WITH changes to water/sewer ($1,500.00 fee required)
Anticipated Opening date:

Name of Business / Property:

Address of Business / Property:

City: State: Zip Code:

Contact Person Name / Title:

Phone Number: Email address:

Type of Business:

Sales Tax I Number (if applicable): (PG or PDE of Sales Tax required)
Amount of leased space (sq. ft.): (PDF of blueprints required)

Water Capacity Required: Wastewater Capacity Required:

Current Account # to transfer (if known):

Current Account Name to transfer (if known):

Signature of Tenant: Date:

Printed Name of Tenant:

Signature of Business Office Customer: Date:

Printed Name of Business Office Customer:




Attachment 3(B) to Rate Order: Application for Changeto Existing Office Building

ATTACHMENT 3(B) TO RATE ORDER
APPLICATION FOR CHANGE TO EXISTING OFFICE BUILDING

c¢/o Brian Mills District Manager
Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.
Spring, Texas 77388

Email: brianmills@hcweid110.com Office:281-353-0998

For any changes in existing office buildings which (1) involve changes to the existing plumbing
facilities, and/or (i1) include a new tenant whose is required by law to have a Texas Sales Tax and Use
Certificate, the Office Building Customer shall complete and file with the WCIID110 District Manager the
Application for Change to Existing Office Building set forth in Attachment 3(B) to this Rate Order, along
with the appropriate application fee.

It is the duty of the Office Building customer to notify the District through the WCID110 District
Manager of any (i) change involving the existing plumbing facilities, and/or (i1) a new tenant who is
required by law to have a Texas Sales Tax and Use Certificate. Notice is accomplished by completing
the application set forth in Attachment 3(B) and paying the requisite application fee.

It is the duty of all Office Building Customers to provide to the WCIID110 District Manager a
copy of the business or tenant's sales tax identification certificate prior to the new business opening.

For changes of a business in an office building there is no application fee if there are no plumbing
changes to the business space.

The application fee for a new tenant who is required by law to have a Texas Sales Tax and Use
Certificate is $500.00 if the application is provided within fifteen (15) days of the change; provided,
however, if the change is not provided to the District within fifteen (15) days, the application fee is
$1,000.00 or the actual cost to the District, whichever is greater.

For changes of a business in an office building, the application fee is $1,500.00 if there are
plumbing changes to the commercial space.

An Office Building tenant may be required to install a sampling well at the point of discharge into
the Office Building Customer's sanitary sewer system pursuant to Section 2.05 of this Rate Order.

Each Oftice Building Customer 1s deemed to grant the District the right of ingress and egress for
purposes of inspections and compliance with this Rate Order, including all Appendices.

Failure by the Office Building Customer or its Tenant to comply with Section 2.04 of the Rate
Order will result in termination of water service to the Office Building Customer account in accordance
with Section 4.02 of the Rate Order.

Grease trap requirements and sampling well requirements are set forth in Section 2.05 of the Rate
Order and Articles IV and V of the Rules and Regulations Concerning Domestic and Commercial Wastes,

Appendix C to this Rate Order.

Failure to comply with Section 2.04 of the Rate Order will result in (I) the imposition of a fine of
$1,000 for the first offense, $1,500 for the second offense, $2,500 for the third offense and any offenses
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thereafter, and (2) the termination of service to the development.

The Application set forth in Attachment 3(B) to this Rate Order shall be in addition to any
application required by the District's Operator.

By completing this Application for Change to Existing Office Building, the Business Office
Customer, and its tenants agree to comply with the District's Rules and Regulations and Rate Order.
The Business Office Customer and its tenants agree that only domestic waste shall be discharged into
the sanitary sewer system.

Applicant agrees that it shall notify the District if any of the above information should change
during the Application process.

This application for change in existing office building must be completed and filed with the
district each time there is any (i) change involving the existing plumbing facilities, and/or (ii} a new
tenant who is required by law to have a Texas sales tax and use certificate. Notice is accomplished by
completing the application set forth in attachment 3(b) and paying the requisite application fee.

Upon execution of this application applicant hereby confirms that applicant has (1)
obtained a copv ofthe district's rate order. and (?)read and understands the policy and

procedures of the district set forth in the rate order and specificallv article ii of the rate order.

Any change of utilization to the previously approved use of the lease space covered by this
application shall terminate the disirict's approval and a new application must be submitted for the

eW 115e.

If vou do not have blueprints for the property, please contact Harris County Engineers Department or scan the
BLACK QR CODE.
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ATTACHMENT 3(B) TO RATE ORDER
APPLICATION FOR CHANGE TO EXISTING OFFICE BUILDING

Please download this document, complete the fillable sections, then print and sign. Electronic signatures will not be
accepted. This application, the application fee, space blueprints, and sales tax certificate must be submitted to the
WCID110 District Manager before the application can be processed. Application fee can be a personal or business
check or cashier’s check only, made payable to WCID110. Blueprints (PDF file or three physical copies) and Sales
Tax Certificate (JPG or PDF) can be emailed to WCID110 District Manager at brianmills@hcwcid110.com.

Is this Application for:
C_)Change to Existing Office Building WITH NO changes to water/sewer ($0.00 fee required)

QChange to Existing Office Building WITH changes to new business with Sales Tax Certificate ($500.00 fee required)
Note: Failure to submit within 15 days of opening will incur fee of $1,000.00 instead of $500.00)

Q Change to Existing Office Building WITH changes to water/sewer ($1,500.00 fee required)

Anticipated Opening Date: I;l

Name of Business / Property:

Address of Business / Property:

City: State: Zip Code:

Contact Person Name / Title:

Phone Number: Email address:

Type of Business:

Sales Tax ID Number (if applicable): (JPG or PDF of Sales Tax required)
Amount of leased space (sq. ft.): (PDF of blueprints required)

Water Capacity Required: Wastewater Capacity Required:

Current Account # to transfer (if known):

Current Account Name to transfer (if known):

Signature of Tenant: Date:

Printed Name of Tenant:

Signature of Business Office Customer: Date:

Printed Name of Business Office Customer:
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Attachment 3(C) to Rate Order: Application for Approval of New Construction /
Demolition / Reconstruction/ Remodelto an Existing Residence

ATTACHMENT3(C) TO RATE ORDER
SINGLE FAMILY RESIDENCE APPLICATION FOR APPROVAL OF NEW CONSTRUCTION,
DEMOLITION, RECONSTRUCTION OR REMODEL OF A RESIDENCE.

This Single-Family Residence Application for Approval of New Construction, Demolition, Reconstruction
or Remodel of a Residence is for approval from Harris County Water Control and Improvement District No. 110
(the “Water District”) for the new construction, demolition, reconstruction or remodel of a single-family residence
located within the boundaries of the Water District. To obtain approval from the Water District of the new
construction, demolition, reconstruction, or remodel, Applicant must pay an application fee of $500.00, and file this
completed Application with the Water District thirty (30) days prior to the commencement of the new construction,
demolition, reconstruction, or remodel of a single-family residence. This application, along with the application fee
of $500.00 must be submitted in person, or by mail to the following:

Harris County Water Control and Improvement District No. 110

C/O Brian Mills, District Manager

19023 Joanleigh Dr.

Spring, Texas 77388

Email: brianmills@hcweid110.com
Office Phone: 281-353-0998

Applicant Name: Phone Number:

Email Address:

Applicant Address:

Address/description of property to be constructed/demolished/reconstruction/remodeled:

ALL NEW CONSTRUCTION, DEMOLITIONS, RECONSTRUCTION, OR REMODELS MUST
CONFORM TO THE WATER DISTRICT RATE ORDER WHICH MAY BE OBTAINED FROM THE
WATER DISTRICT’S WEBSITE: https:/www.wcid110.com/library

APPLICANT(S) MUST ATTACH TO THIS APPLICATION THE PERMIT ISSUED BY HARRIS
COUNTY FOR THE NEW CONSTRUCTION, DEMOLITION, RECONSTRUCTION OR REMODEL.

The undersigned is/are the owner(s) of the above-described property that is planned for new construction,
demolition, reconstruction or remodel. I[{We) have contracted with:

Contractor/Construction Company:

to perform the new construction, demolition, reconstruction, or remodel on my/our behalf. Their contact person is:

Contractor Name:

Contractor Telephone Number:
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1/We are making application to the Water District for the approval of:
Construction of a new single-family residence

Demolition to current structure
Reconstruction/New construction on current site
Remodel to current preexisting structure on current site

Demolition ONLY (No plans for reconstruction on site)

1/We are making application for the Water District to perform the following services in connection with the
demolition/reconstruction/removal to the property described above:

Installation of domestic water.
Installation of sanitary sewer.

Removal of domestic water meter.
Removal of irrigation meter.
Removal/plugging of sanitary sewer tap.

Termination of services to the property.

Note: This Application goes through a review and approval process based on the information submitted by the
Applicant. Board of Directors meetings are held on the second Wednesday and third Thursday of every month
unless otherwise posted. Mecting information may be obtained from the Water District website:
www.weid110.com.

Any non-compliance with this Application or the District Rate Order will result in immediate termination of water
service and pulling the meter for the service site. A non-compliance fee of $25 per day will be applied until the
application, application fee and Harris County approved plans have been submitted to and received by the District
Manager. All applicable fees will apply for reinstallation of the meter and restoring service to the site After the
application has been received and approved by the Water District, Applicant will be informed of the
Approval/Disapproval of this application via written letter from the Water District Manager.

All ingpection services and fees in section 2.08 of the Rate Order may apply depending on the scope of the project
in this Application.

UPON EXECUTION AND SUBMITTAL OF THIS APPLICATION, APPLIANT SHALL BE DEEMED TO BE
GRANTING TO THE WATER DISTRICT AND ITS REPRESENTATIVES A RIGHT OF INGRESS AND EGRESS
TO AND FROM THE METER OR POINT OF SERVICE FOR SUCH INSTALLATION, MAINTENANCE AND
REPAIR AS THE DISTRICT, IN ITS JUDGMENT, MAY DEEM REASONABLY NECESSARY, AND SHALL
ALSO BEDEEMED TO BE GRANTING TO THE DISTRICT AND ITS REPRESENTATIVES A RIGHT OF
INGRESS AND EGRESS TO THE CUSTOMER'S PROPERTY, INCLUDING THE INTERIOR AND EXTERIOR
OF THE CUSTOMER'S PREMISES, FOR THE PURPOSE OF PERFORMING INSPECTIONS REQUIRED BY
THIS RATE ORDER, INCLUDING THE RULES AND REGULATIONS.

My/our signature below confirms my/our review and understanding of the aforesaid application, and that the new
construction, demolitions, reconstruction, or remodels must be undertaken in accordance with the rate order of the
water district.

Applicant’s Signature: Date:

Applicant Printed Name:

Primary Phone Number:

Primary Email Address:
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Attachment 4 to Rate Order: Consent to Encroachment

ATTACHMENT 4 TO RATE ORDER
APPLICATION REQUESTING CONSENT TO ENCROACHMENT

/TR R ¢/o Brian Mills District Manager

Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.
Spring, Texas 77388

Email: brianmills@heweid] 10.com Office:281-353-0908

The attached Application along with a non-refundable application fee made payable to Harris County
Water Control and Improvement District No. 110 (the “District) in the amount of $500 should be
completed and submitted the District’s Engineer, LEIL at 1080 W. Sam Houston Parlcway North, Suite
200, Houston, Texas 77043, You are advised to carefully read the information contained herein before
submitting your Application.

Upon receipt of the attached Application and application fee, the Engineer shall present your request to
the Board of Directors of the District and obtain authorization for the District’s consultants to begin
evaluation of your request. The application fee will be used to cover the expenses incurred by the District
for the evaluation by the consultants of your request.

The Board of Directors reserves the right to request additional application monies from you if the initial
application fee is not sufficient to cover the consultant costs. If additional monies are not provided when
requested, then all review work will be stopped and this Application will become null and void upon ten
(10} days written notice to the Applicant.

The following policies and procedures shall apply for all Application submitted to the District:

1. Written consent granted by the District i3 assignable only upon written approval of the Board of
Directors of the District.

2. APPLICATIONS SHALL NOT BE CONSIDERED FOR PROPERTY WITH DELINQUENT
TAXES.

3. No action may be taken in connection with the request, including but not limited to construction /
installation on any improvements until all fees required by the District have been paid and written
consent has been provided by the District's Engineer and Operator.

4. Applicant must provide the District’s Engineer with three (3) copies of plans and specifications
relating to the request for review and approval.

5. Applicant is required to provide the District with periodic written progress reports advising the
Board of Directors as to the status of progress until completion.

6. APPLICATIONS SHALL NOT BE CONSIDERED UNTIL THE DISTRICT’S OPERATOR
AND ENGINEER HAS BEEN PROVIDED WITH A COPY OF THE RECORDED PLAT OR A
LETTER FROM THE CITY OF HOUSTON INDICATING THAT IT IS NOT NECESSARY TO
RECORD A PLAT FOR THE TRACT OFLAND.

7. IF CONSENT BY THE DISTRICT REQUIRES DOCUMENT RECORDATION IN THE

OFFICIAL RECORDS OF REAL PROPERTY OF HARRIS COUNTY,TEXAS, (SUCH
AS A CONSENT TO ENCROACHMENT), APPLICANT SHALL NOT COMMENCE
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CONSTRUCTION AND/OR INSTALLATION UNTIL SUCH DOCUMENT HAS BEEN
DULY RECORDED.

FILING AN APPLICATION FOR CONSENT WITH THE DISTRICT SHOULD NOT BE
CONSTRUED AS CONSENT BY THE DISTRICT. THE BOARD OF DIRECTORS WILL
REVIEW EACH APPLICATION AND CONSENT WILL BE GRANTED OR DENIED
BASED ON THE FACTS AND CIRCUMSTANCES. HARRIS COUNTY TEXAS SHALL
BE FILED AND RECORDED PRIOR TO COMMENCEMENT OF CONSTRUCTION
AND /ORINSTALLATION.
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ATTACHMENT 4 TO RATE ORDER
APPLICATION REQUESTING CONSENT TO ENCROACHMENT

Date of Application:

Name of Applicant/Business:

Applicant Phone: Applicant Email:

Address:

Type of Business:

Property Description:

Name and address of title holder to referenced property:

Plcase provide a brief statement as to the action/consent being requested:

By executing and filing this Application for Service, Applicant(s) certifies that he/she has read
the policies and procedures for obtaining consent of the District and that he/she understands and agrees to comply
with the policies and procedures.

Signature of Applicant:

Print Name: Date:

Applicant agrees that it shall notify the District if any of the above information should change during the
Application process. This Application along with the requisite deposit must be submitted to the WCID110 District
Manager, with a copy there of to the District’s Engineer and Attorney.
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For District Use Only

Operators Comments

Engineers Comments

The forgoing Application was approved

President, Board of Director

DISTRICT ENGINEER

Langford Engineering, Inc.

1080 W. Sam Houston Parkway, North Suite 200
Houston, Texas 77043

T: 713.461.3530

F: 713.932.7505

Aftention Norman E. Gutierrez

E: norman. gi@langfordeng.com

OPERATOR

Municipal Operations & Consulting, L.1..C.
20141 Schiel Road

Cypress, Texas 77433

T: 281-367-3511

F: 281-367-5517

Attention Mike Williams

E: mwilliams{@municipalops.com

denied by the Board of Directors on
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Attachment 5 to Rate Order: Policy Relating to Annexations

Any and all annexation agreement between the Dis
requesting annexation of l and into the District (A
provisions.

District Approval Required.

Annexation Applicant for annexation must submit to the Distactapproval a site plan setting forth the
proposed development of the Annexation Tract (the "Site Plan"). To the extent that the final Site Plan does not
materially change from the SiRan submitted to the District, no further approval of the B is required by the
District; provided, however, Annexation Applicant shall provide the Distvitt a copy of any revised Site Plan
prior to commencing construction regardless of whether the change is material or nonmaterial. Any material changes
to the Site Plan must be approved in writing by the District.

Approval of the Site Plan by the District shall be to ensure that

1) the Annexation Tract is developed as represented to the District,

2) the external design construction material and color of the buildings conform to adjacent existing
structures, and

3) the location and finish grade elevations of the improvements conform to the surrounding topography.

Approval of the Site Plan by the District is only for the purposes described above, and specifically, but
without limitation, shall not be construed as any representation by Annexation Applicant or the District as to, or
responsibility for, design or qugt of improvements or the ultimate construction thereof.

Offensive and Prohibited Uses.

1. No use of the Annexation Tract shall be permitidiich is illegal.

2. No activity or use shall be permitted on or with respect to any part of the Annexation Tract for the operation
of:

a. any business which discharges wastes other than domestic waste;

b. anydry cleaning facility/plant, nail salon, beauty/hair salon except as incorporated as a day spa with
a pretreatment process, trailer court, slaughterhouse, tannery, cannery, manufacturing facility, barn,
stables, cemetery, junk yard, scrap metal yard asteva@aterial collection, storage and distribution,
any dumping disposal, incineration or reduction of garbage or refuse, or any fire or bankruptcy sale
or auction house operation, open air or flea market operation, or waste treatment facility, junk yard,
scrap metal yard or waste material business (including any dumping, disposal, incineration or
reduction of garbage or refuse, but this restriction shall not preclude the use of compacting devices
on the Annexation Tract which temporarily hold refuse fopaksl oftsite when such devices are
used in conjunction withreAnnexation Tract use or business which is not a junk yard, scrap metal
yard, or waste material business);

c. aused clothing business or a business that specializes in bankruptcy or liquidation sales or the selling
of fire damaged items;

d. an auction house or flea market;
Pageb7 of 130



e. a night club, bar, amusement or game room, lounge or tavern;

f. "adult" bookstore, theater, studio, parlor or other facility, any of which shepramises Xtype
rated or unrated pornographic motion pictures or video films or provide forms of entertainment
appealing to the prurient interests of the general publicomtdvotherwise diminish the reputation
or alter the familyoriented character of the immediate community in which the Annexation Tract is
located including any business which requires a sexually oriented business permit or like permit from
the City of Houson or other governmental authority;

g. the keeping of sheep, goats, horses, cattle, swine, poultry, dangerous animals, shakes, livestock, or
other animals or fowl of any kind other than household pets;

h. storage of oil, gasoline, or other flammable liquid other than minimal amounts used in the ordinary
course of business for a rpnohibited use;

i. any oil exploration, excavation or drilling operations, oil refinery, quarrying or mining operations of
any kind; the placement of any oil wells, tanks, tunnels, mineral excavations or shafts, or any
operating derrick or other structure designated fousieein boring/drilling for fossil fuels; provided
however, that the foregoing prohibition shall be subject to presently existing rights, if any, in favor
or the owners of the minerals in and to the Annexation Tract;

j.- residential treatment centers, including without limitation, drug or psychiatric treatment centers; or
half-way houses;

k. exterior storage of any goods or materials; and

I. any other use not compatible with the operation of a commercial, retail, professional office project,
or memory care facility.

m. No building, structure, addition, sign or other improvement shall be erected, maintained or permitted
upon any portion of the Annexation Tract that would be used for the foregoing offensive and/or
prohibited uses.

These restrictions shall be covenants that run with the land, and a copy of this Agreement shall be filed of
record in the Real Property Records of Harris County, Teas.restrictions shall be deemed to be material and
continuing, shall not be merged and shall survive the annexation of the Annexation Tract into the District.

Open Spaces/Detention Pond.

With respect to each developed portion of the Annexation Tract, at least ten percent (10%) of each such
developed portion of the Annexation Tract shall be landscaped and maintained as open space areas (exclusive of at
detention pond), and each such buigdiract shall have an irrigation system installed throughout. Any designated
landscape easement within the Annexation Tract's boundaries may be included in open space calculations. In th
event the Annexation Tract is developed in phases, Owner shizlatiedt least ten percent (10%) of each phase for
landscaping.

Annexation Applicant agrees that a property owners association shall be established to maintain the open
spaces, detention porahd landscaped areas. The propewyersassociation shall maintain the detention pond so
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that it retains water at the level of original design. Owner shall provide to the District a copy of the property
restrictions establishing the property owners association. Such restrictions shall require the prepersy
association to abide by the terms of this Annexation Policy.

Grading and Drainage.

Surface drainage shall be collectedsitie and connected to underground storm drain structures. Care shall
be taken not to cause damage, or floodorgponding of water to adjacent properties during construction or after
completion of the project.

Signs/ Exterior Lighting / Trash Receptacle.

No sign of a flashing or moving character shall be installed and no pylon signs shall be permitted on any part
of the Annexation Tract. For the purposes of this provision, signs shall include, without limitation, awnings, mobile
trailer signs, canopies, baers, and advertising placed on walls, automobiles, windows, or other objects located on
the Annexation Tract. No frestanding sign shall exceed the height of ten (10) feet above the ground.

Any exterior lighting shall be placed or positioned so that it does not shine into the hoamysadfacent
residential area.

All trash receptacles/dumpsters shall be placed so as to be concealed from viemyfamjacent homes,
businessesand vehicular street traffic.

The forgoing provisions shall be covenants that run with the land, and a copy of the annexation agreement shal
be filed of record in the Real Property Records of Harris County, T@&kasprovisions herein set forth shall be
deemed to be material and continuing, shall not be merged and shall survive the annexation of the Annexation Trac
into the District; and to the extent any offensive or prohibited use is engaged in on the AnriEveatipthe District
reserves the right to

1. issue and levgharge for violations hereof, and

2. terminate water and sanitary sewer service to the Annexation Tract in accordangetimlithl\V/ of the
Districtds Rate Order.
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Appendi x fiA0O to Rate Order: Amended
Regulations Governing Water and Sanitary Sewer Facilities, Service
Lines, and Connections

THE STATE OF TEXAS 8§
COUNTY OF HARRIS 8§
HARRIS COUNTY WATER CONTROL AND IMPROVEMENT DISTRICT NO. 110 8§

ARTICLE I: PURPOSE

The following Amended and Restated Rules and Regulations Governing Water and Sanitary Sewer Facilities,
Service Lines, and Connections (the "Rules and Regulations") shall govern the design, instaithifgpection of
all connections and taps made to the District's water distribution system and sanitary sewer collection system, the
limitations of the flow of waste into the sanitary sewer system, protection of all facilities which are part of the
District's waterworks and sanitary sewer system, and the enforcement of these Rules and Regulations.

ARTICLE Il: GENERAL
Section 2.01. Definitions.

1. Customeiis any person, partnership, corporation,poofit corporation, trust or other legal entity served by
the District with water and/or sewer services to a residence or business establishment.

2. Detector Meteris a device to register the flow of water for the purpose of complying with regulatory
requirements that all water lines shall be metered.

3. District is Harris County Water Control and Improvement District No. 110 of Harris County, Texas, a
political subdivision of the State of Texas.

4. Engineeris the person, compangr corporation which is under contract with the District to design the
District's Water Supply System and Sanitary Sewer Collection System and performs any additional services
as set forth in the contract with the District.

5. High Health Hazards a crossconnection, potential crog®nnection, or any other situation involving any
substance that can cause death, iliness, spread of disease, or that has a high possibility of causing such effec
if introduced into the District's Water Supply Syste

6. Operatoris the person, compangr corporation which is under contract with the Disttiztoperate the
District's Water Supply System and Sanitary Sewer Collection System, collect amounts owed to the District
for such services, report monthly to the District on the operations of the District's Water Supply System and
Sanitary Sewer CollectioSystemand perform any additional services as set forth in the contract with the
District.

7. Rate Ordeshall mean the District's Order Adopting Consolidated Rate Order and Rules and Regulations;
Establishing Policy Regulating Water Use During Emergencies; Establishing a Wastewater Control Order;
and ProvidingChargedor Violation Thereof which may be amended from time to time.

8. Sanitary Sewer Collection Systeronstitutes the underground sanitary sewer lines owned or leased and
operated by the District. This system is composed of all interconnecting laterals, mains, and trunk lines with
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10.

11.

12.

13.

14.

15.

16.

17.

18.

manholes, cleaouts, stacks, tees, and wyes located within the publicly dedicated utility easements owned
or leased and operated by the District. This system is maintained by the District.

Sanitary Sewer Service Ling any line from a residential dwelling or commercial building which connects
with the District's Sanitary Sewer Collection System, including any grease traps or other facilities constructed
to prevent nordomestic waste from being introduced into thetiiis Sanitary Sewer Collection System.

This service line is owned and maintained by the property owner of the residential dwelling or commercial
building.

Sewer Taps the physical connection between the Sanitary Sewer Service Line and the District's Sanitary
Sewer Collection System.

Sewer Tap Inspectidn the inspection performed by the District's Operator to assure that the proper materials
and connections to the Sanitary Sewer Collection System have been accomplished in accordance with thes
Rules and Regulations.

State Approved Plumbing Codea set of rules governing plumbing practices which are at least as stringent
and comprehensive as one of the following nationally recognized codes:

a. Southern Standard Plumbing Code.

b. Uniform Plumbing Code.

c. National Standard Plumbing Code.

TapFed s the fee paid to the District to connect t
amount of the Tap Fee shall be established in the District's Rate Order and maglified or changed at
any time, and is retroactive to all customers.

Utility Easements an interest in land, granted by dedication, to public utility entities, including the District,
to install and maintain utties across, over, or under private land together with the right to emeonheith
machinery, other veblies and personnel necessary for the maintenance, repair or construction of said utilities.

Water Supply Systens composed of all water lines, valves, valve boxes, flushing valves, blow off valves,
water meters, water meter service lines, and meter boxes located within publiofiglatg or easements
owned or leased and operated by the District. This systeraiigaimed by the District.

Water Metelis the recording device that registers the amounts of water consumed by each Customer of the
District. This meter is owned and maintained by the District.

Water Service Linds any line from a residential dwelling or commercial building, which connects to the
District's Water Supply System. This service line is owned and maintained by the property owner of the
residential dwelling or commercial structure.

Water Tapis the physical connection of any Water Service Line to the District's Water Supply System. Such
connection will be made only by the District's Operator.

Section 2.02. Platting Requirement.

No connection shall be made to the District's Water Supply System or Sanitary Sewer Collection System

unless the tract, parcel, or lot of land to be served by such connection:

1.

2.

was first connected to the District's Water Supply System or Sanitary Sewer Collection System prior to
September 1, 1987, or

is part of an area covered by a development plat duly approved and recorded pursuant to Sections 212.011
and 212.012 of the Local Government Code, as amended, or
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3. is not required to be plattexhd written certification to that effect, in accordance with Section 212.0115(e)
of the Local Government Code, has been presented to the Digingitseer

Section 2.03. Approval of Plans and Specifications.

Prior to any connection to the District's Water Supply System or the Sanitary Sewer Collection System, the
plans and specifications for the Sanitary Sewer Service Line and the Water Service Line must be salthatted
District's Engineer and Operator for review and approval. Upon the Engineer's review and approval, the plans and
specifications shall then be submitted to the District's Operator for review and approval. The cost of the review and
approval of the planand specification by the District's Engineer and Operator shall be paid by the Customer.

ARTICLE Ill: WATER CONNECTIONS

Section 3.01. Water Tap Materials.

Only the following types of pipand fitting materials shall be approved for the installation of Water Taps,

including residential Water Taps and commercial Water Taps:

1. Any meter approved by the City of Houston;
Brass curb stops, curb stops, and related fittings manufactured by Ford, Hays or Muller;
Polyethylene water service pipe, 3/4" to 2";
Cast iron or PVC water service pipe, larger than 2";
Water main pipe of the type originally installed;
Plastic meter box up to 2" meter;
Concrete meter box, where traffic use is specified; and
Concrete meter vault per City of Houston specifications for 3" and larger meter.

©No kWD

Section 3.02. Plumbing Material Prohibitions.

A. Prohibited Materials

The use of the following materials are prohibited for the installation and repair of the District's Water
Supply System and for the installation and repair of any private plumbing facilities:
1. any pipe or pipe fitting which contains more than 0.25% lead; and
2. any solder or flux which contains more than®9&lead.

This prohibition may be waived for lead joints that are necessary for repairs to cast iron pipe.
B. Certificate of Compliance.

No new connections to the District's Water Supply System shall be made unless a state licensed
plumber first submits in writing to the District a Certificate of Compliance, as set forth in Exhibit "1" attached
hereto, specifying that the new connection pbes with the plumbing material prohibition contained in
Section 3.02(A) hereof. The Certificate of Compliance shall be signed by the licensed plumber and must be
submitted to the District's Operator prior to continuous service being suppliedisthet shall not accept
any Tap Fee that is not accompanied by a Certificate of Compliance.
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Section 3.03. Installation.

1.

N

H

An Application for Service, a copy of which is attached herefExagit "4", must be filed with the District's
Operator. The Customer must pay to the District's Operator all Tap Fees, inspection fees and deposits, a
described in the District's Rate Order.
All Water Taps to the District's Water Supply System shall be installed only by the District's Operator.
The District's Operator shall install Water Taps and set meters at a location on adjoining property lines,
whenever possible, with the meter box being located in the easement adjacent to the property line and with
two (2) meters per box, where appropriate.
The District's Operator shall be responsible for all repairs to the Water Taps.
After installation of the Water Tap, connection of the Water Service Line shall be made at the expense of the
Customer.

a. Note: This line shall be tested for leaks since all water recorded through the meter will be charged

to the Customer.

After connection to the District's Water Supply System, the Water Service Line should be thoroughly flushed
as to prevent foreign matter from entering the household system.

Section 3.04. Customer Service Inspection Certifications.

A. A Customer Service Inspection Certification, as describ&xXimbit "2" attached hereto, shall be completed

prior to providing continuous water service to any new construction, on any existing service where the

District has reason to believe that cressinections or other unacceptable plumbing practices exist, and after

anymaterial improvement, correction, or addition to private plumbing facilities.

1. Prior to the District initiating continuous service, a Customer shall provide a Customer Service Inspection
Certification to the District.

2. The Customer Service Inspection Certification may only be performed by those individuals described in
Subsection B of this Section 3.04.

3. For Customer Service Inspection Certifications performed by the District's Operator, the Customer must
pay the District the Customer Service Inspection Fee prior to the Operator performing the inspection and
certification.

4. Copies of properly completed Customer Service Inspection Certifications shall be kept on file by the
District's Operator and made available, upon request, for Texas Commission on Environmental Quality
("TCEQ") review. Inspection certifications shall bé&aired for a minimum of ten (10) years.

5. Failure to provide a Customer Service Inspection Certification in accordance with this Section 3.04 shall
constitute a violation of these Rules and Regulations and such viokltalh be subject to the
enforcement provisions set forthAmticle X hereof.

Individuals with the following credentials shall be recognized as capable of conducting a Customer Service

Inspection Certification:

1. Plumbing Inspectors and Water Supply Protection Specialists licensed by the Texas State Board of
Plumbing Examiners; and

2. Certified Waterworks Operators and members of other water related professional groups who have
completed a training course, passed an examination administered by the TCEQ or its designated agent
and hold an endorsement granted by the TCEQ or its designgdat.

Private plumbing facilities in violation &rticle 11l hereof shall constitute an unacceptable plumbing practice

and violation of these Rules and Regulatiofisan unacceptable plumbing practice is discovered, the

Customer shall eliminate the unacceptable plumbing practice within thirty (30) days from the date of

discovery to prevent possible contamination of the District's Water Supply System. The exishtesensoois

threat to the integrity of the District's Water Supply System shall be considered sufficient grounds for
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immediate termination of water servic€ervice can be restored only when the source of potential
contamination no longer exists, or when sufficient additional safeguards have been taken, and a Customer
Service Inspection Certification confirming correction of unacceptable plumbing practicebebas
submitted to the District.

D. The Customer Service Inspection Certification shall certify that:

1. Nodirect connection between the District's Water Supply System and a potential source of contamination
exists. Potential sources of contamination are isolated from the District's Water Supply System by an air
gap or an appropriate backflow prevention agdg in accordance with state plumbing regulations.
Additionally, all pressure relief valves and thermal expansion devices are in compliance with state
plumbing regulations.

2. No crossconnection between the District's Water Supply System and a private water source exists.
Where an actual air gap is not maintained between the District's Water Supply System and a private water
supply, an approved reduced presszore backflow prevention assembly is properly installed and a
service agreement exists for annual inspectionestthg by a recognized backflow prevention assembly
tester.

3. No connection exists which would allow the return of water used for condensing, coolindustrial
processes back to the District's Water Supply System.

4. No pipe or pipe fitting which contains more than 0.25% lead exists in private plumbing facilities installed
on or after July 1, 1988.

5. No solder or flux which contains more than 0.25% lead exists in private plumbing facilities installed on
or after July 1, 1988.

6. No new or replacement plumbing fixture is installed which is not in compliance with a State Approved
Plumbing Code.

Section 3.05. Prohibited Connections.

A. No water connection from the District's Water Supply System shall be made to any establishment where an
actual or potential contamination or system hazard exists without an air gap separation between the drinking
water supply and the source of potentiahtamination.Where a containment air gap is impractical,
individual "internal" air gaps or mechanical backflow prevention devices shall be required at the meter in the
form of a backflow prevention device (in accordance with AWWA Standards C510 and C511 and AWWA
ManualM14) on those establishments handling substances deleterious or hazardous to the public health.

B. No water connection from the District's Water Supply System shall be made to any condensing, cooling, or
industrial process or any other system of-poitable usage over which the District does not have sanitary
control, unless the said connection is madaccordance with the requirements of paragraph (A) of this
section. Water from such systems cannot be returned to the District's Water Supply System.

C. Overhead bulk water dispensing stations must be provided with an air gap between the filling outlet hose and
the receiving tank to protect against back siphonage andavosamination.

D. When the water pressure from a District water main during flow is insufficient to supply fixtures that are
likely to be in simultaneous operation, the supply shall be from a gravity house tank, pressorebtzwdter
system. No pumps are permitted to take suction directly from a main owned, operaeded, whether
directly or indirectly, by the District, unless the main is of sufficient size, as determined by the District
Engineer, and an exception to this rule is approved and granted by the District.
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Section 3.06. Backflow Prevention Assembilies.

A. Backflow prevention assemblies shall be installed on any connection which poses a High Health Hazard and
any other connection which the District or the District's Operator reasonably believes poses a threat to the
District's Water Supply SystenWater service provided for lawn sprinklers, swimming pool supply,
reflection pool supplyor other such applications must incorporate a back flow prevention assembly in
accordance with a State Approved Plumbing Code for the particular designated use. No permanent water
service will be provided or continued to any new connection in the Disthiath requires a backflow
prevention assembly, unless the Customer provides the District with a Backflow Prevention Assembly Test
and Maintenance Report (the "Test Report”), as describEghibit "3" attached hereto. At the request of
the Customer, the District's Operator may, on behalf of the District, install the backflow prevention assembly
and complete the Test Report at the Customer's cost.

B. All backflow prevention assemblies shall be tested upon installation by a Recognized Backflow Prevention
Assembly Tester and certified to be operating within specifications. All backflow prevention assemblies shall
be inspected and tested annualife Test Report, as describedBrhibit "3" attached hereto, shall be
retained for a minimum of three (3) years by Customer with copies provided to the District. The $biatrict
provide these records to the TCEQ for inspection upon rededtflow prevention assemblies which are
installed to provide protection against High Health Hazards must also be tested and certified to be operating
within specifications at least annually by a Recognized Backflow Prevention Device Tester.

C. Recognized Backflow Prevention Device Testers shall have completed a TCEQ approved course on cross
connection control and backflow prevention and passed an examination administered by the TCEQ or its
designated agent. The accredited tester classificatahl® broken down into two categories:

1. The "General Tester" is qualified to test and repair backflow prevention assemblies on any domestic,
commercial, industrial or irrigation service.

2. The "Fireline Tester" is qualified to test and repair backflow prevention assemblies on firelines only.
The State Fire Marshall's office requires that a person performing maintenance on firelines must be
employed by an Approved Fireline Contractor.

D. Individuals who can show proof of completion of a course and passage of an exam based on the ABPA or
ASSE National Exam, prior to the effective date of these regulations, may be recognized as accredited for
the term of their current certification (not teceed three (3) years).

E. Gauges used in the testing of backflow prevention assemblies shall be tested for accuracy annually in
accordance with the University of Southern California's Foundation of Cmssection Control and
Hydraulic Research and/or the American Water Works éation Manual of Cross Connection Control
(Manual M14). Test gauge serial numbers must be included on the Test Report and Recognized Backflow
Prevention Device Testers shall have gauges tested for accuracy.

F. A Test Report must be completed by the Recognized Backflow Prevention Assembly Tester for each
assembly tested. The signed and dated original must be submitted to the District's Operator for record keeping
purposes.

G. Repairs to backflow prevention assemblies shall be performed by authorized individuals as recognized by

the Texas State Board of Plumbing Examiners, the TCEQ, Texas Irrigators Advisory Council, or the Texas
Commission on Fire ProtectigBtate Fire Marshatl Office, depending upon application and use.
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H.

The use of a backflow prevention device at the service connection shall be considered as additional backflow
protection and shall not negate the use of backflow protection on internal hazards as outlined and enforced
by a State Approved Plumbing Code.

Section 3.07. Customer Service Agreement.

A.

The District is responsible for protecting its Water Supply System from contamination or pollution which
can result from unacceptable plumbing practices. To this end, the Chsieidopted plumbing restrictions

to provide protection to the District's Water Supply System. To notify Customers of the plumbing restrictions
which are in place, each Customer shall be required to sign a Customer Service Agreement, as described ir
Exhibit "5" attached hereto, before the District will begin service. In addition, when service to an existing
connection has been suspended or terminated, the Digittinbt re-establish service unless it has a signed

copy of a Customer Service Agreement. The District will maintain a copy of the Customer Service Agreement
as long as the Customer and/or the premises is connected to the District.

The Customer shall allow his/her property to be inspected for possiblecomssctions and other
unacceptable plumbing practices. These inspections shall be conducted by theoDirit#signated agent

prior to initiating new water service; when there is reason to believe thatomassctions or other
unacceptable plumbing practices exist; or after any major changes to the private plumbing facilities.
Inspections shall be conducted during the District's normal business hours.

The District shall notify the Customer in writing of any crassinection or other unacceptable plumbing
practices which have been identified during the initial inspection or the periodic reinspection.

The Customer shall immediately correct any undesirable plumbing practice on his/her premises.

Unl ess otherwise installed by the Districtbés Ope
and maintain any backflow prevention device required by the District. Copies of all testing and maintenance
records shall be provided to tBéstrict.

If a Customer fails to comply with the terms of the Customer Service Agreement, the District shall, at its
option, either terminate service or properly install, test, and maintain an appropriate backflow prevention
assembly at the service connection. Argenses associated with the enforcement of the Customer Service
Agreement shall be billed to the Customer.

ARTICLE IV: SANITARY SEWER CONNECTIONS

Section 4.01. Sanitary Sewer Service Line Installation.

A.

Only one Sanitary Sewer Service Line connection to the District's Sanitary Sewer Collection System is
permitted for each residence or commercial buildiffge Sanitary Sewer Service Line shall remain fully
within the boundaries of the lot until the line reaches a utility easement or streeif-rigly.

No opening in the District's Sanitary Sewer Collection System will be allowed to remain overnight or during
rain.

All Sanitary Sewer Service Lines must be constructedum alignment and grade. Warped and/or sagging
lines will not be permitted. Sanitary Sewer Service Lines must have continuous contact with firm trench
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bottom throughout their entire run. Lines placed in such manner as to increase the likelihood of being
displaced during backfill will be rejected.

D. All Sanitary Sewer Service Lines should be run from wyes or stacks directly to the houses without meanders
or bends.

Section 4.02. Sanitary Sewer Service Line Materials.

Only the following types of pipand fitting materials are approved for constructing Sanitary Sewer Service
Lines. Pipe and fittings in each Sanitary Sewer Service Line must consist of the following material or other

material approved by the District's Engineer:
1. Poly-vinyl-chloride PSM (PVC) pipe conforming to ASTM Specification D3034 or ASTM specification

F789 (with UL listing)and installed according to ASTM D2321.
2. Ductile Iron Pipe conforming to ANSI A21.51 with rubber gasket joints ANSI A21.11 and installed

according to manufacturer's recommendations.
3. Acrylonitrile-butadienestyrene (ABS) pipe material conforming to ASTM Specification D2751.

Section 4.03. Size and Grade of Sanitary Sewer Service Lines.

A. Minimum Sizes for Sanitary Sewer Service Lines shall be as follows:
a. Residential4 inches in diameter; and
b. Commercial 6 inches in diameter.

B. The minimum grades for Sanitary Sewer Service Lines shall be as follows:
a. 4-inch pipe 14-inchdrop per hundred feet (1.2%);
b. 6-inch pipe 8-inch drop per hundred feet (0.7%); and
c. 8-inch pipe 5-inch drop per hundred feet (0.4%).

C. The maximum grades for Sanitary Sewer Service Lines shall be as follows:
a. 4-inch pipe two and onehalf feet drop per hundred feet (2.5%);
b. 6-inch pipe one and ondalf feet drop per hundred feet (1.5%); and
c. 8-inch pipe one foot drop per hundred feet (1%).

Section 4.04. Connection of Building Sewer Outlet.

A. On all building waste outlets, the building-tie connections shall be made directly to the-stwicsfrom the
building plumbing at the foundation.

B. Watertight adapters of a type compatible with the materials being joined shall be used at the point of
connection of a Sanitary Sewer Service Line to the building plumbing. No cement grout materials shall be

permitted.

C. Unless an exception is permitted by the District's Operator, existing wye and stack connections must be
utilized for connection of a Sanitary Sewer Service Line to the District's Sanitary Sewer Collection System.

Section 4.05. Fittings and Cleanouts.

A. No bends or turns at any point will be greater than fiivey degrees (45°).
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B.

D.

Each horizontal Sanitary Sewer Service Line will be provided with a cleahidsitupper terminal; and each
such run of piping which is more than ninety (90) feet in length will be provided with a cleanout for each
ninety (90) feet or fraction thereof in the length of such piping.

Each cleanout will be installed so that it opens in a direction toward the flow of the waste and, except in the
case of wye branch and enfitheline cleanouts, cleanouts will be installed vertically above the flow line
of the pipe.

Cleanouts will be made with atight mechargal plug.

Section 4.06. Installation of Sewer Taps and Issuance of Permits.

A.

Sanitary Sewer Service Lines must be at least 24 inches below (vertically) and at least 9 feet from
(horizontally) any Water Service Line (far side or near side connection). If this is not possible, a cast iron
casing over the Water Service Line must [sahed by the Customer, which casing will be inspected by the
Operator.

. Excavation for Sewer Taps shall be water tamped in all areas within 5 feet (vertically or horizontally) of any

existing sewer lines, sidewalks or driveways. Soil not suitable for water tamping (clay modules, organic
material or silty soils) shall be remaland replaced with suitable backfill materials.

An Application for Service (a copy of which is attachedExibit "4") must be filed with the District's
Operator prior to construction of any Sanitary Sewer Service Line, and the Tap Fee and/or Sewer Tap fee as
established in the District's most current Rate Order should accompany the application. Construction of any
Sanitay Sewer Service Line must not begin until the design of the Sanitary Sewer Service Line is approved
by the District's Engineer and construction is authorized by the District's Operator.

When the Sanitary Sewer Service Line is complete, and prior to backfilling the pipe trench, the Customer
shall request an inspection of the Sanitary Sewer Service Line. Requests for inspecticimsp@ctions)
shall be made to the District's Operator at least twinty(24) hours in advance of the inspection.

The Sewer Tap shall be made only under the supervision of the District's Operator by use of an adapter of a
type compatible with materials being joined. The Sewer Tap shall be watertight. No cement grout materials
are permitted.

. Any damage to the District's facility shall be repaired promptly by the Customer under the direction of the

District's Operator. Major damage will be repaired by the District's Operator at the Customer's expense.

Backfilling of a Sanitary Sewer Service Line trench must be accomplished within Heent{24) hours of
inspection and approval. Backfill material shall be sand or loam free of large lumps or clods. No debris will
be permitted in the trench or backfill.

During inspection of the Sanitary Sewer Service Line, the District's Operator will examine all District
facilities, such as manholes, valves, flush valves, and inlets on and adjacent tdrite dotanection permit
will not be granted until any damage to these facilities has been repaired.

The District's Operator will complete the Inspection Form (a copy of which is attaclkedhiag "6") and
file it for record with the Application.

Page68 of 130



J. A connection permit will be issued after the Sewer Tap Inspection is performed and the District's Operator
confirms that all requirements of these Rules and Regulations have been met.

K. Connection permits which are rejected for any deficiency shall be promptly corrected and a reinspection

requested. A reinspection fee as set forth in the District's Rate Order shall be paid at the time the reinspectior
is requested.

ARTICLE V: CHARGES, FEES, AND RATES

TheDistrict's chargesfees, and rateshall be as established by its Rate Order.

ARTICLE VI: EXCLUDED FLOW AND WASTE

A. No waste material which is not biologically degradable will be permitted to discharge into the District's
Sanitary Sewer Collection System, including mud and debris accumulated during service line installation.
The Customer should refer to the Distrid®ate Order an®Vastewater Control OrddAppendix B)for
specific information concerning acceptable discharges into the District's Sanitary Sewer Collection System.
The Customer is to be fully responsible for cleaning and jetting lines of any dirt or debris permitted to enter
during service construction.

B. No surface runoff water will be permitted to be discharged into the District's Sanitary Sewer Collection
System, including but not limited to, downspouts and yard or area drains.

ARTICLE VII: PRIVATE WELLS /TANKS

The construction oprivate water wells and/or the installation of septic tanks is prohibited without prior
written approval by the Board of Directors. Said approval, if granted by the Board of Directors, will state the purpose
for the construction of privatewater well and the intended use of the water.

ARTICLE VIII: AVAILABILITY OF ACCESS / OBSTRUCTIONS

By application for connection to the District's Sanitary Sewer Collection System and/or Water Supply
System, the Customer shall be deemed to be granting to the Disiidts representatives a right of ingress and
egress to and from the meter or point of service for such installation, maintenance and repair as the District, in its
judgment, may deem reasonably necessary. The Customer shall also be deemed to b&ogremiigtrictand its
representatives a right of ingress and egress to the Customer's property, including the interior and exterior of the
Customer's premises, for the purpose of performing the inspections and completing the Customer Service Inspectiol
Certifications equired by these Rules and Regulations. Taps and connections will not be made when, in the opinion
of the District's Engineer or Operator, the work area is obstructed by building materials or othaesrdébrisork
area is not completed or finished to grataen sidewalks, driveways or other improvements have been constructed
prior to application for service, such application shall be construed and accepted as the Customer's waiver of a clain
for any damages to such improvements resulting from the reasawtibles of the District's Operator in installation
of the connection.

ARTICLE IX: PROTECTION OF DISTRICT'S WATER SUPPLY SYSTEM AND
SANITARY SEWER COLLECTION SYSTEM
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A. Damage to the District's Water Supply System or the Sanitary Sewer Collection System by the District's
Custaners, including developers and builders' plumbers, will be repaired by the District at the Customer's
expense.

B. After a water meter has been set or a fire hydrant installed, the Customeatsdlbtimes keep the area in,
around and upon such facilities and District easements and property under Customer's control free from
rubbish or obstructions of any kind, including shrubbery. Failure to keep such facilities and District easements
and property under Customer's control freenfrabbish or obstructions of other kind, including shrubbery,
shall result in disconnection of water service and/or the assessment of charges necessary to remove sai
obstructions. Customers are prohibited from introducing material into the Districtarg&gwer Collection
System which could cause obstruction of said sydtethe event that an inspection by the District's Engineer
or Operator reveals foreseeable damage to the District's Sanitary Sewer Collection System resulting from a
Customer's failure to prevent obstructions from entering said system, the Districts¢emight to remove
the obstruction immediately and without notidey costs incurred by the District for removal of an
obstruction to the District's system, plus a District administration fee of 20% of said costs, shall be assessed
to the Customer.

C. It shall be unlawful for any person, unless authorized in writing by the District's Operator, to tamper or
interfere with, obstruct access to, or as a result of willful action injure, deface, or destroy any facilities that
are a part of the District's WatBupply System or Sanitary Sewer Collection System, including, with respect
to the waterworks system, water plants, flushing valves, valve boxes, and water lines up to the meter box and
including meters; provided, however, that duly authorized membehe dbcal fire department shall have
the right to use such flushing valves for fire protection purposes.

D. It shall be unlawful for any person to connect any building to the District's Water Supply System without a
meter or to have straightline connection to a building without being metered. It shall also be unlawful for
any person, other than the District's Operator or Engineer, to draw water from the District's Water Supply
System (except for the use of water for firefighting purposes) witheitg metered, including the
unauthorized use of a flushing valve ormetered water taps.

E. It shall be unlawful for any person to deposit, throw, drain, discharge, or otherwise cause to be injected into
any sewer, manhole, catch basin, flush tank, or other facility that is a part of the District's Water Supply

System or Sanitary Sewer Collecti8gstem any debris or foreign substance that would interfere with the
proper and routine functioning thereof.

ARTICLE X: ENFORCEMENT OF RULES AND REGULATIONS

Any and all of the following remedies may be employed by the Distrigbate and prevent any violation of
the provisions of these Rules and Regulations:

1. Terminationof water service.

2. Disconnection and sealing of sanitary sewer connection.

3. The Board hereby imposasion-compliance chargef $2,500 for violation af
1. any rule, ordinanceor order of the Districtr

2. any policy of the Districtor
3. any restriction relating to annexation as set fortAtlmchment %o this Rate Order.
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A nonrcompliance chargender this Section is in addition to any otkbargeprovided by the laws of
this State and may be enforced by complaints filed in the appropriate court of jurisdiction in the County in
which the District's principal office or meeting place is located. If the District prevails in any suit to enforce
its rules, it may, in the same action, recover any reasonable fees for attorneys, expert withesses, and othe
costs incurred by the District before the court. The amount of the attorneys' fees shall be fixed by the court.
If the non-compliance chargis not paid on or before the due date stated in the violation notice, an additional
non-compliance feén an amount to be determined by the Board shall be assessed.

4. A Customer found in violation of these Rules and Regulations shall be liable to the District for all
expenses borne by the District including laboratory fees, legal fees, engineerirgnteesher costs
incurred by the District in establishing the violation and resolving the cause of the violation.

5. A Customer found in violation of these Rules and Regulations who causes or contributes to a violation
by the District's Sanitary Sewer Collection System of effluent parameters shall be liable to the District
for all expenses borne by the District, incluglliegal and engineering fees related to any lawsuit filed by

federal, state, or local authorities regarding violations by the District of effluent parameters applicable to
the District's Sanitary Sewer Collection System.

ARTICLE XI: EFFECTIVE DATE

These Rules and Regulations shall become effective immediately.
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Exhibi't 1: Pl umber 6s Certificate
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EXHIBIT “1” TO APPENDIX A

CERTIFICATE OF COMPLIANCE WITH PROHIBITION ON USE OF
SPECIFIED MATERIALS IN CONNECTIONS TO
MUNICTPAL UTILITY DISTRICT WATER SYSTEM

¢/o Brian Mills, WCID110 District Manager

Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.

Spring, Texas 77388

Website: www.weid110.com Email: brianmills@hecweid110.com Office:281-353-0998
L , a duly licensed plumber in the State of Texas, hereby certify that the
connection at (the "Connection")

complies in full with the "Prohibition of Use of Specified Materials" provision contained in the Amended and

Restated Rules and Regulations for . I further certify that:

1. No direct connection between the District's Water Supply System and a potential source of contamination
exists. Potential sources of contamination are isolated from the District Water Supply System by an air gap
or an appropriate backflow prevention assembly in accordance with state plumbing regulations.
Additionally, all pressure relief valves and thermal expansion devices are in compliance with state
plumbing codes.

2. No cross connection between the District's Water Supply System and a private water system exists. Where
an actual air gap is not maintained between the District's Water Supply System and a private water supply
system, an approved reduced pressure-zone backflow prevention assembly is properly installed and a
service agreement exists for annual inspection and testing by a certified backflow prevention device tester.

3. No connection exists which would allow the return of water used for condensing, cooling or industrial
processes back to the District's Water Supply System.

4. No pipe or pipe fitting which contains more than 0.25% lead exists in private plumbing facilities installed
on or after July 1, 1988.

5. No solder or flux which contains more than 0.25% lead exists in private plumbing facilities installed on or
after July 1, 1988.

6. No plumbing fixture is installed which is not in compliance with a State Approved Plumbing Code.

These determinations have been made under my direction and supervision. I am aware that there are significant
penalties for false certification, including the possibility of fines.

Signature: Date:

Printed Name:

Company Name:

Texas License Number:

Exhibit 2: Service Inspection Certification
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EXHIBIT “2” TO APPENDIX A

CERTIFICATE OF COMPLIANCE WITH PROHIBITION ON USE OF
SPECIFIED MATERIALS IN CONNECTIONS TO

MUNICIPAL UTILITY DISTRICT WATER SYSTEM

¢/o Brian Mills, WCID110 District Manager

Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.
Spring, Texas 77388
Office:281-353-0998

Website: www.weid110.com Email: brianmills@heweid110.com

Name of District: Harris County Water Control and Improvement District 110

District LD. #: CN600741508

Location of Service:

I, (name of Inspector), upon inspection of the private plumbing

facilities connected to the Water Supply System of Harris County Water Control and Improvement District 110, do

hereby certify that, to the best of my knowledge:

No direct connection between the District's Water Supply System and a
potential source of contamination exists. Potential sources of
contamination are isolated from the District Water Supply System by an
air gap or an appropriate backflow prevention assembly in accordance
with state plumbing regulations. Additionally, all pressure relief valves
and thermal expansion devices are in compliance with state plumbing
codes.

No cross connection between the District's Water Supply System and a
private water system exists. Where an actual air gap is not maintained
2 between the District's Water Supply System and a private water supply
system, an approved reduced pressure-zone backflow prevention
assembly is properly installed and a service agreement exists for annual
inspection and testing by a certified backflow prevention device tester.

For District Use Only

D Compliance
|:| Non-Compliance

D Fine

D Compliance
D Non-Compliance

Fine

[]

No connection exists which would allow the return of water used for Complianee

condensing, cooling or industrial processes back to the District's Water
Supply System.

Non-Compliance

Fine

No pipe or pipe fitting which contains more than 0.25%.

Compliance
Non-Compliance

Fine

No solder or flux which contains more than 0.25% lead.

Compliance
Non-Compliance

Fine

No plumbing fixture is installed which is not in compliance with a State
Approved Plumbing Code.

o o o

Compliance
Non-Compliance

Fine
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Water service shall not be provided or restored to the private plumbing facilities until the above conditions
are determined to be in compliance.

I further certify that the following materials were used in the installation of the plumbing facilities:

Service Lines Lead D Copper |:| PVC D Other:

Solder Lead I:] Lead Free D Solvent Weld D Other:

I recognize that this document shall become a permanent record of the Water Supply System of HARRIS
COUNTY WATER CONTROL AND IMPROVEMENT DISTRICT 110 and that I am legally responsible for
the validity of the information I have provided.

NOTE: THIS SERVICE INSPECTION CERTIFICATION IS FURNISHED FOR THE SOLE PURPOSE
OF INSPECTING THE PLUMBING FACILITIES AT THE AFORESAID LOCATION OF SERVICE
FOR UNACCEPTABLE PLUMBING PRACTICES IN ACCORDANCE WITH SAID DISTRICT'S
RULES AND REGULATIONS GOVERNING WATER AND SANITARY SEWER FACILITIES,
SERVICE LINES, AND CONNECTIONS. NO REPRESENTATION OR WARRANTY IS INTENDED OR
MADE AS TO THE ADEQUACY, QUALITY OR FITNESS OF THE PRIVATE PLUMBING
FACILITIES.

Name of Inspector:

Signature of Inspector:

Registration Number:

Title:

Type of Registration:

Date:
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Exhibit 3: Backflow Prevention Assembly Test and Maintenance Report

EXHIBIT “3” TO APPENDIX A

BACKFLOW PREVENTION ASSEMBLY TEST
AND MAINTENANCE REPORT

¢/o Brian Mills, WCID110 District Manager
Harris County Water Control and Improvement District No. 110

Website: www.wcid110.com Email: brianmills@hcweid110.com

19023 Joanleigh Dr.
Spring, Texas 77388
Office:281-353-0998

The following form must be completed for each assembly tested. A signed and dated original must be submitted

to the District for record keeping purposes.

BACKFLOW PREVENTION ASSEMBLY TEST AND MAINTENANCE REPORT

Name of District: Harris County Water Control and Improvement District 110

District ID. #:

Location of Service:

The backflow prevention assembly detailed below has been tested and maintained as required by TCEQ

regulations and is certified to be operating within acceptable parameters.

Type of Assembly

I:l Reduced Pressure Principle I:l Pressure Vacuum Breaker

l:l Double Check Valve I:I Atmosphere Vacuum Breaker

|:| Not Needed at this Address
Manufacturer:l | Size:l |
Model Number:l | Serial Number:l I
Located at:

Reduced Pressure Principle Assembly
Double Check Valve Assembly
1 Check 2" Check Relief Valve
DC-Closed Tight || Closed Tight [_|
Initial Test RP: si Epenmilal .
Leaked | | Leaked I:I P
Repairs and Materials
Used
DC-Closed Tight Closed Tight
Test After Repair RP: si Slpensilat 5
Leaked | | Leaked I:l p
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Pressure Vacuum Breaker

Air Inlet Check Valve
Opened at psi Opened at psi
Initial Test Did Not Open D Leaked D
Repairs and Materials Used
Test After Repair Opened at psi Opened at psi

The above is certified to be true.

Name of Company Performing Inspection:

Company Address:

Name of Certified Tester / Inspector:

Registration Number for Certified Tester / Inspector:

Signature of Inspector:

Date:
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Exhibit 4. Application for Service

ST EXHIBIT “4” TO APPENDIX A
APPLICATION FOR SERVICE

c¢/o Brian Mills, WCID110 District Manager

Harris County Water Control and Improvement District No. 110
19023 Joanleigh Dr.

Spring, Texas 77388

Website: www.weid110.com Email: brianmills@hcweid110.com Office:281-353-0998

Name of Applicant:l |
Street Address| |
City: I I State:| | Zip: I:l

Subdivision Name:l I Lot #:l I

Installation to be performed by

Company Name: |

Company Address ]

Company Phone:|

Installer Name:l
Installer Phone: I I
Installer Email:l |

Installer Registration Number: I I

Type of Pipe Material to be Installed:

pve[ ] ABs[ ]
ve [] a []
Requested by:| | Date: |

Signature of Applicant:l |

Applicant to draw sketch of house layout or provide blueprints with proposed location of water and sewer
line. Attach sketch or email PDF of blueprints to Brian Mills, WCID110 District Manager, at
brianmills@hecweid110.com.

For District Use Only

Date Application Was Received:| |
Date Construction Authorized: | l

Connection Information:
WYE Location:| |
Stack Location:]| I
Manhole Location:| I

Date of Inspection 14 Bl | 39 |

Date Permit Granted: | I

Approved by District Representative: I |
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Exhibit 5: Customer Service Agreement
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